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1. HASHAYEHUE ®OHJA OHEHOYHBLIX CPEACTB

®OC cozmaercsi B cooTBeTcTBHH C TpeOoBanumsimMu @DenepaibHOTO TOCYIAPCTBEHHOTO
00pa30BaTEILHOTO CTAHIAPTA JIJISl aTTeCTAllU 00yJAIONIUXCs HA COOTBETCTBHE HX JOCTHKCHUM
MO3TAHBIM TPeOOBAHUSIM COOTBETCTBYIOMIEH 0Opa30BaTeNbHON MPOTPAMMBI ISl IPOBEICHUS
TEKYIIETO OICHUBAHMS, a TakKe MPOMEXYTOUHOU arrectanuu oOydarommxcsi. ®OC sBusercs
COCTaBHOW HYacThIO HOPMATHBHO-METOIUYECKOTO OOECIEeYCHHS CHCTEMBbl OIEHKH KadecTBa
OCBOEHHSI 00pa30BaTeIbHON MPOTPaMMBI, BXOJUT B COCTaB 00pa30BaTeIbHOM MPOTPAMMEI.
®OC — KOMIUIEKT METOIWYECKHX MATePUATIOB, HOPMHUPYIOMUX IPOLEIYPHl OIICHUBAHHUS
pe3yabTaToB OO0y4YEHUs, T.€. YCTAHOBJICHUS COOTBETCTBHSI YUIEOHBIX JOCTIKCHHH (PE3ylIbTaToB
oOy4eHHUs1) 3alUTAaHUPOBAHHBIM pe3ylbTaraM OCBOCHHS pabodyMx mporpamMMm ydeOHBIX
JUCHIUTUTHH (MOAyJei) 1 00pa3oBaTelbHBIX TPOTPaMM.

®OC copMupoBaH Ha OCHOBE KIIFOUEBHIX MPHHIIAIIOB OICHUBAHUS:

— BAJIUTHOCTH: OOBEKTHI OIICHKH JIOJIKHBI COOTBETCTBOBATH MOCTABICHHBIM IIEJISIM 00yUCHUST;

— HaJEKHOCTH: HCIIONB30BAHUE €IWHOOOpA3HBIX CTAHIAPTOB M KPUTEPHUEB JUIA OLCHUBAHUS
JTOCTHKCHHH,

— OOBEKTHBHOCTH: pa3Hble O0ydaromuecs IODKHBI MMETh PaBHBIE BO3MOKHOCTH TOOHTHCS
ycrexa.

@®OC noamekaT eXeroHOMY IEPECMOTPY U OOHOBJICHHUIO.

2. MACIIOPT ®OHJIA OHEHOYHBIX CPEJICTB

IIepeyensp KOHTPONIUPYEMBIX KOMIIETCHIIUN



Hludp Komnerennus

OK 01. BeiOupars criocoOsl penienns 3a1a4 npodeccHoHaIbHON e TeIIbHOCTH
IIPUMEHHUTENBHO K Pa3INYHBIM KOHTEKCTaM

OK 05. Ocy11ecTBISITh YCTHYIO U MIUCbMEHHYIO0 KOMMYHUKAIIUIO Ha
rocyrapcTBEHHOM si3bike Poccuiickoit denepanum ¢ yaeToM 0COOCHHOCTEN
COLIMAJIBHOTO U KYJIBTYPHOTO KOHTEKCTa

OK 09. ITonp30oBaThbCs MPOQECCHOHATIBHOM IOKYMEHTAIMel Ha roCyJapCTBEHHOM U
WHOCTPAHHOM $I3bIKaX

OK 02. Hcnonb3oBaTh COBpEMEHHBIE CPEACTBA IOUCKA, AHAINU3Aa U UHTEPIIPETALUN
nHpOpMauu ¥ NH(YOPMALNOHHBIC TEXHOJIIOTHH /ISl BBITIOJTHEHUS 3a/1aY
poeCCHOHAIBHON JeSITETbHOCTH

OK 04. D¢ dhexTHBHO B3aMMOIECHCTBOBATh U Pa0OTaTh B KOJUICKTHBE U KOMaH/1e

MK 3.1. |OcymecTBisith GOpMHpPOBAHHIE KIHEHTCKOW 0a3bl M € aKTyaIN3alliio Ha
ocHOBe HH(OPMAIUH O MTOTCHIUATFHBIX KITMEHTaX U UX MOTPEOHOCTSX, B
TOM YHCJIE ¢ UCTIOIH30BAHHEM MH(PPOBHIX U WH(OPMAITMOHHBIX TEXHOIOTHI

MK 3.2.  |OcymecTBiaTh 3 PeKTUBHOE B3aNMOJCHCTBIE C KIIMEHTAMHU B IIpOIECcCe
BEJICHUS IPEAIOTOBOPHON pabOTHI M MPOJaKU TOBAPOB

K 3.3. |ObecneunBarb 3¢(heKTHBHOE B3aUMOJICHCTBHUE C KIIMEHTAMHU
(ToKymaTesiMu) B MpoIiiecce MPoJakd TOBAPOB, B TOM YHCIIE C
HCIIOJTb30BAaHUEM CTICIIHAN3HPOBAHHBIX MPOTPAMMHBIX MPOAYKTOB

I[IK 3.4. |Peann3oBBIBaTh MEPOTIPHUSTHS I OOSCIIEUEHHUS BHITOIHEHHS IIJIaHA
NIOIER

[IK 3.5. |O6ecneunBarh peann3anuio MEPOIPUATHHA IO CTUMYITHPOBAHUIO
MOKYIATEIbCKOIO CIpoca

[IK 3.6.  |OcymiecTBiaTh KOHTPOIb COCTOSTHHSI TOBAPHBIX 3aMacoB, B TOM YHCIIE C
MIPUMEHEHHEM IPOTrPAMMHBIX IPOIYKTOB

11K 3.7. CocTaBnsaTh aHAIMTHYECKUE OTUYETHI MO MPOJIaXKaM, B TOM YHCIIE C
MIPUMEHEHHEM MIPOTPAMMHBIX MPOAYKTOB

[IK 3.8.  |Opraan3oBbIBaTE NOCIETPOAAYKHOE KOHCYIBTAIIHOHHO-HH(POPMATHOHHOE
COIIPOBOXK/IEHUE KJIMEHTOB, B TOM YHCJIE C UCIOIb30BaHUEM HU(PPOBBIX U
WH(POPMALIMOHHBIX TEXHOIOTHHA

3. TEKYIIIU KOHTPOJIb

3.1. Tekymuii KOHTPOJIb

Texymnii KOHTPOJIb 3HAHUM HCIIONB3YETCs I ONEPATUBHOIO M PETYISPHOIO YIIpaBICHUS
y4eOHOU e TEIBHOCTHIO (B TOM YHCIIE CaMOCTOSITENIbHON) oOydaromuxcsi. Tekymuid KOHTPOIb
YCIIEBAEMOCTH OCYILECTBIISIETCSI B TEUCHUE CEMECTpa, B XOJ/€ TIOBCEAHEBHOM y4eOHOH paboTHI.
JlaHHBII BHWJ KOHTPONS CTHMYJIHpPYET Yy OOYYaloIUXCs CTPEMJICHHE K CHCTeMaTHYeCKOH
CaMOCTOSITENIbHOM padoTe MO U3Y4YEHUIO TUCIUIUIUHEI.

OneHoyHble cpeAcTBa MO3BOJISIFOT IIPOBECTH TEKYLIUM KOHTpOJb 10 aucuumiuHe. [lo kaxkmnomy
CPEACTBY OIIGHHUBACTCS IMOMHOTA M IIIyOWHA OCBOCHMS, XapaKTEPHU3YIOIIHECsS ITOKa3aTelsIMH H
KPUTEPUSMH OLICHUBAHUS

ITokazarens Kpurepuii [Ixamna
. 3HaeT: 0a30BbIe OOIIME 3HAHUS,
[Toporossiii
YMeeT: OCHOBHBIE YMEHUsI, TpeOyeMbIe ISt
(y3HaBaHue) 3 2 1

BBIITOJIHEHH S IMPOCTHIX 3a4a4;

«3»
Bnaneer: paboraer nmpu npsiMoM HaOJIOCHHH.




3HaeT: GaKThl, MPUHIMIIBI, MPOLECCHI, 00IIe
HOHSATHS B Tpe/ieax 00JacTh UCCIIeIOBAHNS;

bazoBsrit VYMmeer: quanazoH MPaKTHYECKUX yMEHUH, TpeOyeMbIX
(Bocmpou3BeieHHE) |1 pEIICHUs ONpeIelIeHHBIX PoOIieM B 00macTh 4+ 3 2
«4» HCCIICJOBAHMS,

Brnameer: 6CpCT OTBCTCTBCHHOCTDH 3a 3aBCPIIICHUEC
3a/1a4 B UCCJIICAOBAHNH, HpI/ICHOCH6JII/IBaeT CBO€

3naer: (haKTHIECKOE U TEOPETUYECKOE 3HAHKE B
. npeenax o6NacTH MCCIEN0BAHMS C MOHHMaHHEM
BbIcokuit IPaHUIl MPUMEHUMOCTH;

MeareaasERSCTRIIIRISCTRO | QATToR HSarKAAAN yRISHATHDEEy SRSACTBY 5 (c POTRETCTBYET
BepOaTbHEMY KpHTCpI[ﬂé(B&&%meBBBQESM%&%mmgrﬂ&f‘Hqub[x CpeliCTB U

3aBI/ICmII£IXI‘GH]D}KHOCTI%&KOHH‘ICCTB%) YJacoB Ha €€ YCBOCHHC.
2

3.2. Onucanue Gonnd IRATEAHER GRHERYET PAdOTY, POBOUT OLEHKY,

3.2.1. Kputepun olleHUBAHUS MUCbMEHHBIX H YCTHBIX OTBETOB 00y4aromuxcst

C menbro KOHTPOJSI W TOATOTOBKH OOYYAIONIMXCS K M3yYCHHIO HOBOW TEMBI MOXKET IPOBOIUTCS
YCTHBIM OIPOC IO MPEABIAYIIHM TEMaM.

Kpurepun oneHku:

— IPAaBHIBHOCTH OTBETA 1O COACPIKAHUIO 3a/1aHUsl (YIHTHIBACTCS KOJMMYECTBO U XapaKTep OMHOOK
IIPH OTBETE);

— MOJIHOTA ¥ IITyOMHa 0TBeTa (YUUTHIBACTCS KOJTMYECTBO YCBOCHHBIX (DaKTOB, OHATHH H T.II.);

— OCO3HAHHOCTH OTBeTa (YUHTHIBAETCS] IOHUMaHUE U3JIaraéMoro Marepuana);

— JIOTHKA M3JI0KEHUs MaTepualia (YIUTHIBAETCS YMEHUE CTPOUTH IIEIOCTHBIN, MOCIIEI0BATEIbHBIN
pacckas, TpaMOTHO TOJIb30BaThCA CIIEIIHATBHON TEPMUHOIOTUEHN );

— palMOHAIBHOCTh HCIIOJIB30BAaHHBIX IPUEMOB U CIIOCOOOB pEIICHMsS TOCTaBICHHOW Yy4eOHOU
3a1a49M (yYUTHIBAeTCS YMEHHE UCIIONB30BaTh HanOoIIee MporpeccuBHbIe U 3(h(PEKTUBHBIE CIIOCOOBI
JOCTHIKEHUS 1IENN);

— CBOEBPEMEHHOCTh M JI(PPEKTUBHOCTh HCIOIB30BAHUS HAIVISIHBIX TMOCOOMH M TEXHHYECKHX
CPEICTB TMPH OTBeTe (YUUTHIBACTCS CIIOCOOHOCTH I'PAMOTHO U C TIOJIB30M MPUMEHSTH HATIISTHOCTh
U JIMOHCTPALIMOHHBIN ONBIT IIPH YCTHOM OTBETE);

— UCITOJIB30BAHUE JONOIHUTEIBHOIO MaTepHUaIa;

— PpanMOHANIBHOCTH WCIIONIB30BaHMS BpPEMEHH, OTBEICHHOTO Ha 3agaHMe (HEe omoOpsiercs
3aTSIHYTOCTh YCTHOTO OTBETa BO BpPEMEHH, C YYE€TOM WHJIUBUAYAIBHBIX OCOOEHHOCTEH
00yJaroIuXcs).

OmeHka «OTIMYHOY» BBICTABISICTCS, €CTM OOYHYAIOMIMICS: MTOJHO U apryMEHTHPOBAHO OTBEYaeT
[0 CONEP)KAHWIO 3a/aHusl; OOHApPY)XMBAaeT NMOHMMAaHWE MaTepHuaja, MOXeT O00OCHOBaTh CBOM
CyXACHHs, IPUMCHUTD 3HAHUS Ha IPAKTHKE, IIPUBECTHU HCO6XO,I[I/IMLIC HNpHUMEPBI HE TOJIBKO IIO
Y4eOHHKY, HO W CaMOCTOSTEIbHO COCTaBJIICHHBIC; HM3JlaraeT MaTepHall IOCIeJ0BaTEIbHO |
IIPAaBUJILHO.

OrneHKa «XOpOIIO0» BBICTABISICTCS, €CIIM OOYJAIOLIUIICS JaeT OTBET, YAOBIECTBOPSIOMIMHA TEM e
TpeOOBaHMAM, YTO W /IS OLEHKH «OTIMYHO», HO AOIMycKaeT 1-2 ommOKM, KOTOpBIE caM e
HCIIPABIISIET.

OmneHKa «ymIOBIIETBOPUTEIBHO» BBICTABISACTCS, €CIH OOydYarommiics OOHApy)KMBAeT 3HAHHE U
MOHUMAHUE OCHOBHBIX IIOJIOKEHHH JaHHOTO 3a/aHMsi, HO: M3JIaraeT MaTephall HEMOJHO |
JIOITyCKAaeT HETOYHOCTH B OMNPEJCIICHUM TOHATUH WMIUM (QOPMYIHPOBKE IIpaBWII, HE YyMEET
JIOCTAaTOYHO TITyOOKO W JI0Ka3aTelbHO 0OOCHOBATH CBOM CY)KICHHS W NMPUBECTH CBOU IPUMEPHI;
H3jlaracT Marepural HEIIOCJIE€AOBATCIIbHO U JOITYCKAeT OIITHOKH.

OI_[CHKa «HEYHOBJICTBOPUTCIIBHO» BBICTABJIACTCA, €CIIN O6yanOHlHﬁCH O6H3py>KI/IBaeT HC3HAHUC
OTBETa Ha COOTBETCTBYIOIIEE 3aJaHWE, JOIMYyCKaeT OMHOKH B (pOpMYITHpPOBKE ONpEAEICHUH U
MPaBHJI, UCKAXKAIONIUE UX CMBICH, OECHOPSIOYHO M HEYBEpPEeHHO Hu3iaraer marepuan. OreHka
«HEY/IOBIICTBOPUTEIHHO» OTMEUAeT TaKWe HEAOCTATKH B IMOATOTOBKE OOyYaIOIIErocsi, KOTOphIE
SABJIAIOTCA CEPHE3HBIM NPCIATCTBUEM K YCICIIHOMY OBJIAICHUIO MMOCIICAYOIIUM MAaTCPpHUaJIOM.
3.2.2. IlpumepHBbIii NepeyeHb OLIEHOYHBIX CPEICTB




3.2.3. Ilpumepbl OLEHOYHBIX CPEACTB
[Ipumepsl ONEHOYHBIX CpeACTB (MpW HaIW4YUM) TpeacTaBieHsl B [IpunoxkeHnn k paboueit
nporpamMme JUCHUILIHHBL "TeXHOMOTHs TpomaXk MOTPEOUTENICKUX TOBAapOB W KOOPAMHAIUS

PrOQUEIS KEHEHTAMIE

3.3. TemsI 10KI210B, pedepaToB, Npe3eHTANUM

4. TIPOMEKYTOYHBIA KOHTPO.1b
4.1. OueHo4HbIe CpeCTBA ISl IPOMEKYTOYHOM aTTecTAHN

@®OC nns mMpOMEXYTOYHOH AarTecTanuy OOyYaroUIMXcsl Mo y4eOHOW AMCHUIUINHE (MOMIYIIIO)
TexHONOTHS TPONAX TOTPEOUTENBCKAX TOBAPOB M KOOPAMHAIMS palbOThl C KIMEHTaMU
TpeIHa3Ha4deH IS OICHKH CTETECHU JIOCTIKEHHS 3alUTAaHMPOBAHHBIX PE3YNIbTaTOB OOYYECHUS II0
3aBEPIICHUIO M3yYCHHS AWCLHUIUIMHBI B YCTAHOBICHHON Yy4eOHBIM IUTAHOM (pOpME M TO3BOISIOT
OTIPENICIUTh Pe3yabTaThl OCBOCHHUS TUCIIMILITHHBI.

Paboueit mporpaMMoil mpeycMOTPEHBI:

- pyOeXHBIN KOHTPOIb TI0 OKOHYAHUH U3Y4EHUS OTIENbHBIX Pa3/IesIOB IPOTrPAMMBI;

- IPOMEXKYTOUHBII KOHTPOJIb.

®opmoit KOHTPOIISE CPOPMHUPOBAHHOCTH KOMITETEHIIMH Y 00ydYarOmIMXcst 0 y4eOHOW JUCIHILIHHE
(MOITyITEO) SIBIISIETCS:

Kypc | Cemectp Bux xorTpons

3 5 3adeT ¢ OLEHKO’

4.2. Kpurepumn oneHMBaHUA

[Ipu olleHKEe YCTHOTO OTBETa YYHTHIBAIOTCA: IIOJIHOTA M TPAaBUIBHOCTH OTBETA; CTEIICHb
OCO3HAaHHOCTH, IOHUMAaHUs N3y4SHHOTO; SI3BIKOBOE O(DOpPMIIEHHE OTBETA.

«5» cTaBHTCA B TOM ciydae, €Clid OOyYarolIHiiCs: MPaBHIBHO MOHUMAeT CYIIHOCTh BOIPOCA,
JIaeT TOYHOE OIpe/IeNIeHIE ¥ UCTOIIKOBAHNE OCHOBHBIX TOHSTHIA; CTPOUT OTBET 10 COOCTBEHHOMY
IUTaHy, COMTPOBOXK/IAET OTBET HOBBIMHU IIPUMEpPaMH, YMEET MPUMEHUTH 3HAHHS B HOBOW CHTYAIlWH;
MOYKET YCTAHOBUTH CBSI3b MEX/Iy H3y4aeMbIM M paHEe H3yUCHHBIM MAaTEPUATIOM B TOM YHCIE TPU
W3yYEHHUH JPYTUX MPEIMETOB.

«4» cTaBUTCA, €CIH: OTBET YJOBIETBOPSIET OCHOBHBIM TPEOOBaHHMSM K OTBETY Ha 5, HO JaH 0e3
HCIIOJIb30BaHMs COOCTBEHHOTO TIJIaHa, HOBBIX IIPUMEPOB, IPUMEHCHHS 3HAHUH B HOBOW CUTYallWH,
JIOMyIIeHa OfHA OMIMOKa Wi He Oojiee JBYyX HEIOYETOB M OOYHYAIOIIUIICS MOXET UX HCIPABHTH
CaMOCTOSATENIFHO WU ¢ HEOOIBIIOHN MTOMOIIBIO TIPETIOIaBaATEIs.

«3» CTaBUTCs, €CIM OOYyYarOUIMIiCs: MPAaBUIBHO MOHMMAeT CYIIHOCTh BOIPOCAa, HO B OTBETE
HUMEIOTCS OT/IebHBIC IPOOENBI B YCBOCHHH BOIIPOCOB Kypca, HE MPEMATCTBYIOIINE albHEHIIeMY
YCBOGHHIO TPOTrPaMMHOIO MarepHaja; yMeeT IPUMEHSTHh IOydYeHHBIC 3HAHHS IMPH PEIICHUN
MPOCTHIX 33/1a4 TI0 TOTOBOMY aJITOPHTMY.

«2» craBUTCs, eciau: OOYYAIOIIMHCS HE OBIAJC] OCHOBHBIMH 3HAaHHSIMHU M YMEHHSIMH B
COOTBETCTBHM C TPEOOBAHUSMH IMPOTPAMMBI M JOITyCTHJI OOJNBINE OMMUOOK M HEIOYETOB, HeM
HEOOXO0MMO JUIS OLICHKH 3.

Omnenka «1» cTaBUTCS B TOM Cllydae, €CIM OOydYarloUIHiics He MOXXET OTBETUTh HH Ha OJWH W3
MTOCTABJICHHBIX BOIIPOCOB.

Kputepuu orieHKH BBIMOIHEHUS IPAKTUIECKOTO 3aJaHuUs

Kpurepun oneHkr mpakTH4eCKOIo 3a1aHus

«5» craBuTCS ecnu: OOYyJaroIIUiiCsl BBIMOMHMII pabOTy B MOITHOM O0OBEME C COOIMIOICHHEM
HEOOXOIMMOM TOCIIEOBATENbHOCTH JEHCTBUN; MOTYYHJI IPABWIIbHBIC PE3yNbTaThl U BBIBOMIBI;
MPAaBHJILHO M aKKypaTHO BBITIOJIHWIJI BCE 3aIlMCH, BBIYHCICHHS, B PACCYXKICHHUAX M 00OCHOBaHUHU
pelieHns HeT MPOoOesoB U OIMHMOOK; B PEIICHHH HET MAaTeMaTHYECKHX OMIMOOK (BO3MOXHA OJIHA
HETOYHOCTh, ONKCKA, HE SBISIOMIAACA CJICICTBHEM HE3HAHHWsS WM HENOHHMaHHA Y4eOHOTOo
Marepuaa).



«4» craBuTCs, ecnu paboTa BBIIONHEHA IOMHOCTHIO, HO OOOCHOBAHMS IIArOB PEIICHUS
HE/IOCTAaTOYHBI; BBITIOHEHBI TPEOOBaHMS K OLEHKE 5, HO JOIMyIIeHb! 2-3 Hexodera, Wik He Oonee
OIHOW OIMOKU M OJHOTO HEe/l0veTa.

«3» cTaBUTCS, € padoTa BHINOJIHEHA HE TOJHOCTHIO, HO 00bEM BBITIOJIHEHHOW YacTH TaKOB,
9TO MMO3BOJISIET MOJIYIUTh MPABUIbHBIE PE3yAbTAThl M BBIBOIBI; JOMYIICHBI OONee OJHON OMMOKU
i Oonee IByX-TpEX HENOYETOB B BBIKIIAIKAX, HO YUAIIUNCS BIIaJeeT 00sS3aTeIbHBIMUA YMEHUSIMHI
IO TIPOBEPSIEMOM TEMe.

«2» ctaBUTCA, ecnu paboTa BBINOJHEHA HE IOJHOCTHIO M OOBEM BBIIIOJIHEHHON pPabOTHI HE
MO3BOJSIET ClIeJIaTh IPABHIBHBIX BBIBOAOB; paboTa MPOBOAMIACH HENPABHIBHO, JOMYIICHBI
CYIIECTBEHHBIC OIMMOKH, MMOKA3aBIINE, YTO OOYJArOIIUIICS HE BIIAJEET 00s3aTelNbHbIC YMEHUSIMH
I10 JAHHOW T€ME B IIOJIHOM Mepe.

«1» craBuTcs, ecnu: paboTa mokasajna MOTHOE OTCYTCTBHE Y y4YaIIerocs: 00s3aTeIbHbIX 3HAHWH 1
YMEHHH 110 TIPOBEPSAEMON TeM€e WIIH 3HAYUTEIIbHAS YaCTh paOOThI BHIITOJHEHA HE CAMOCTOSITEIBHO.
Onenka «5» COOTBETCTBYET BBICOKOMY YPOBHIO, OHEHKa «4» — 0a3oBoMy, OIEHKa «3» —
MTOPOTOBOMY.

4.3. Bonipocsl AJ11 NPOMEKYTOUHOM aTTeCTAlMHI

1. KnMeHTOOpMEeHTHPOBAaHHOCTh: CYITHOCTh, OCHOBHBIE TIPUHITUITHI i KPUTEPUHU
KJIMEHTOOPUEHTHPOBAHHOCTH KOMITAHHH.

2. [Torpeburensckast TOIBHOCTE. DAaKTOPBI, OKA3BIBAIOIINE BIHSHNE Ha (hopMUpoBaHHE
MOTPEOUTETHCKOM JIOSITBHOCTH. METO/IBI yaepKaH!sl KITHESHTOB.

3. PeIHOK HH(OPMATMOHHBIX CUCTEM YIIPABJICHUS KIMEHTCKON 0a30ii.

4. Konuemniuu ympasienus B3aumootHomeHusiMu ¢ kimeatamu: CRM, CEM, CMR, E-CRM,
ERM, connansasie CRM (Social CRM, SCRM).

5. OcuoBHbIe KpuTepuH BeIOOpa CRM-crucTembl.

6. TeHAEHIIMY KCTIONB30BAHUS U PA3BUTHS KIMEHTOOPUEHTHPOBAHHBIX TeXHONMOTHA B Poccnn

7. YcTaHOBJIEHHE KOHTAKTOB C MOCTABIIUKAMHU M KIMEHTAMH ITOCPEJACTBOM COBPEMEHHBIX
TEXHUYIECKHX CPEICTB U IH(PPOBBIX TEXHOJIOTHH, C UCIIOIB30BaHHEM Tee()OHHBIX TEPETOBOPOB U
JIMYHBIX BCTpeY.

8. IToaroroBka u HampaBieHHE KOMMEPUYECKUX MPETIOKEHUH.

9. Opranusanus ¥ npaBuia NpOBEACHUS IIEPETOBOPOB.

10. Xonomusie nponaxku. OcoOeHHOCTH TeNe()OHHOTO Pa3roBOpa B XONOJHBIX MPOAAXKaXx.
TexHMuecKne 0COOCHHOCTH XOJIOTHBIX 3BOHKOB.

11. Meroauku BBISBICHUS MOTPEOHOCTEH KIIMEHTOB, B T.9. C HCIOIb30BaHUEM HU(POBBIX
TEXHOJIOTHH

12. MepuaHaii3uHr. IOHATHE, IpaBUjIa U MPOrpaMMBl

13. CoBpeMeHHBIE TOAXOABI K TUIAHHPOBOYHBIM PEIIEHUSM MarasuHa: oouiie TpeOboBaHus K
IUTAHUPOBOYHBIM PEHICHUSM, CETMEHTALUS TUIOIIAA TOPTOBOTO 3aJia, OLEHKA MPABHIIBHOCTH
BBIOPAHHOM MMOCIIE0BATEIBHOCTH Pa3MEIIEeHHs OT/IENIOB B Mara3uHe.

14. Beikiamka TOBapOB: MOHSATHE BBIKIAIKM ¥ TOYKHU TPOJIAK, IPUHIUIIHI ¥ TIPABUIIA BBIKIIAIKH,
OCHOBHBIE KOHIETIIMH MTPECTaBICHNS TOBAPOB, CIIENMATbHAS BBIKIIA/IKA, €€ BUIbI, PEKOMEHIAIHH
IO BBIKJIAJIKE OT/IENIbHBIX BUIOB TOBAPOB.

15. IlpuMeHeHne HHTEPHET Bellel NPU OpraHU3ali TOUKH MPOJIaK.

16. MeTonuka noctpoeHus iaHorpammsl. [lpaBuina opopMieHns IEHHHKOB.

17. MeTopl MIaHUPOBAHUS TPOJAXK: TUIAHUPOBAHHE «CBEpXy BHU3» (top-down planning),
IUTAHUPOBaHHE «CHU3Y-BBepx» (bottom-up planning), mnarupoBanue «enu BHU3 — IUIaH
BBepx» (goals down-plans up planning). Ananus «like to like»

18. TexHuKHM mpojax: KiIaccuPUKays, peKOMEHJAIMN 110 TPUMEHEHHIO, XapaKTepPUCTHKA ITAIOB
MPOAAX.

19. Anroput™bl paboThI C BO3PAKEHUSAMHU U TEXHUKH 3aKPBITHI CIEIIOK

20. MeToaMKH TTOATOTOBKH U MTPOBEICHUS TPE3CHTAIIMIA MTOTPEOUTETHCKIX TOBAPOB

21. CranmapTsl MEHEDKMEHTA KadeCTBa, IIPUMEHSIEMbIE B OTPACIIi: HOMEHKIIATypa, TPeOOBaHHS.
22. [TpuHIHIIBI ¥ TIOPSIOK BEICHUS TPETEH3UOHHOMN pa0oThI

23. Io3uImoHUpOBaHNE MPOAYKIIMI OPraHU3AINI Ha PHIHKE

24. MeTosbl CEerMEHTUPOBaHUS PhIHKA



25. BHyTpeHHUI 1 BHEIIHUI KOHTPOJb MPOJAXK.

26. AHamiTHKa IPOAaX KaKk MHCTPYMEHT yBEIHUCHHs ToBapoobopora. DopMupoBaHHE OTHETOB.
27. ToBapHBbIe 3anacel: Kiaccu(uKanus, BUAbI, ONTUMU3ALNSI U KOHTPOIb

28. OpraHuzanus NOCIeNPOJAKHOTO OOCTY)KUBaHUS KaK (PaKTOp MOBBIICHUS JIOSIIbHOCTH
KIIMEHTOB

4.4. IlepevyeHb KOMIIETEHIHI1, KOTOPbIe CPOPMHUPOBAHBI Y 00y4YAIOLIUXCS NPH YCIIEITHOM
BBINOJTHEHUH 32 JaHU I

B pesynbrare u3ydeHns yaeOHOM TUCIUTUIHHBI 00y4YaroIHecs OCBAUBAOT CIICAYIOIIHE
KOMIETEHIUH:

Paszgen/Tema KoMmnerenmuu

Paspen 1. TexHonorus npogax MOTPeOHTENECKUX TOBAPOB U
KOOpIUHAIHs pabOoThl ¢ KIIMCHTAMHU

MJIK.03.01. TexHosmorHs MpOaaX MOTPEOUTETHCKIX TOBAPOB H
KOOPAWHAIVSL PAOOTHI ¢ KIIMEHTAMU

3. METOAUYECKHE  MATEPHUAJIBL, = OHNPEAEJAIOLIUE MMPOLEAYPBI
OLEHUBAHUA 3HAHUU, YMEHMUMU, INPAKTUYECKOTI'O OIIBITA,
XAPAKTEPU3YIOIUE OTAIIbI ®OPMUPOBAHUA KOMIIETEHIITUA

N3zyuenne qucuumuinabl TeXHOIOTHS MPOAAXK MOTPEOUTENECKMX TOBAPOB M KOOPIUHALINS PaOOTHI
C KIIMEHTaMU SIBIISIETCSI 0a30 Ul OCBOCHHS CTYIEHTaMH KypCOB MPO(ECCHOHAIBHOTO IIHKIIA,
dbopmupyer 0a3y s OBIaneHUS MPOPECCHOHATFHBIMU KOMIIETCHIIMSIMHU, KOTOPBIE MOTYT OBITH
MPUMEHEHBI B BUAAX MpodeccHoHATbHOW AEATEIbHOCTH B COOTBETCTBHM C [OCymapcTBEHHBIM
00pa30BaTeIbHBIM CTAHAAPTOM IMPOPECCHOHATBFHOTO 00pa30BAHHSL.

B mpormecce m3ydeHHs MUCHUTUIMHBI TMPEAIIONAraeTcsi MPOBEICHHE MPAKTHYECKUX 3aHATHH IS
3aKpEIUICHUS] TEOPETHUSCKUX 3HAHWW, TeMaTHKA MPAKTUYCCKUX 3aHSATHH YUUTBIBAET CHEUDUKY
MOTY9YaeMOM CIIEI[HAIbHOCTH.

C menplo 3aKkperUieHUss W CHCTEMAaTU3alUW 3HAHWH, (OPMHUPOBAHUS CAMOCTOSTEIIBHOTO
MBIILICHUS B TIPOTrPAMMe MPETYCMOTPEHBI Yachl Il CAMOCTOSITEIIbHON padOThl CTYICHTOB.

[Tpu u3yueHUN TUCIUTUTHHEI - BHUMAHHE CTyIeHTa OyaeT oOpaleHo Ha e€ MPUKIIaJHON XapaKTep,
Ha TO, I7Ie ¥ KOTJIa U3yJaeMble TEOPETHUIECKHE MOJIOKEHUS M MPAKTUICCKUE HABBIKH MOTYT OBITh
HCIIOJIb30BaHbI B OyAyIIel IPpaKTHIeCKOH eI TeIbHOCTH.




