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1. HASHAYEHUE ®OHJA OHEHOYHBLIX CPEACTB

®OC cozmaercsi B cooTBeTcTBHH C TpeOoBanumsimMu @DenepaibHOTO TOCYIAPCTBEHHOTO
00pa30BaTEILHOTO CTAHIAPTA JIJISl aTTeCTAllU 00yJAIONIUXCs HA COOTBETCTBHE HX JOCTHKCHUM
MO3TAHBIM TPeOOBAHUSIM COOTBETCTBYIOMIEH 0Opa30BaTeNbHON MPOTPAMMBI ISl IPOBEICHUS
TEKYIIETO OICHUBAHMS, a TakKe MPOMEXYTOUHOU arrectanuu oOydarommxcsi. ®OC sBusercs
COCTaBHOW HYacThIO HOPMATHBHO-METOIUYECKOTO OOECIEeYCHHS CHCTEMBbl OIEHKH KadecTBa
OCBOEHHSI 00pa30BaTeIbHON MPOTPaMMBI, BXOJUT B COCTaB 00pa30BaTeIbHOM MPOTPAMMEI.
®OC — KOMIUIEKT METOIWYECKHX MATePUATIOB, HOPMHUPYIOMUX IPOLEIYPHl OIICHUBAHHUS
pe3yabTaToB OO0y4YEHUs, T.€. YCTAHOBJICHUS COOTBETCTBHSI YUIEOHBIX JOCTIKCHHH (PE3ylIbTaToB
oOy4eHHUs1) 3alUTAaHUPOBAHHBIM pe3ylbTaraM OCBOCHHS pabodyMx mporpamMMm ydeOHBIX
JUCHIUTUTHH (MOAyJei) 1 00pa3oBaTelbHBIX TPOTPaMM.

®OC copMupoBaH Ha OCHOBE KIIFOUEBHIX MPHHIIAIIOB OICHUBAHUS:

— BAJIUTHOCTH: OOBEKTHI OIICHKH JIOJIKHBI COOTBETCTBOBATH MOCTABICHHBIM IIEJISIM 00yUCHUST;

— HaJEKHOCTH: HCIIONB30BAHUE €IWHOOOpA3HBIX CTAHIAPTOB M KPUTEPHUEB JUIA OLCHUBAHUS
JTOCTHKCHHH,

— OOBEKTHBHOCTH: pa3Hble O0ydaromuecs IODKHBI MMETh PaBHBIE BO3MOKHOCTH TOOHTHCS
ycrexa.

@®OC noamekaT eXeroHOMY IEPECMOTPY U OOHOBJICHHUIO.

2. MACIIOPT ®OHJIA OHEHOYHBIX CPEJICTB

IIepeyensp KOHTPONIUPYEMBIX KOMIIETCHIIUN



Hludp Komnerennus

OK 01. BeiOupars criocoOsl penienns 3a1a4 npodeccHoHaIbHON e TeIIbHOCTH
IIPUMEHHUTENBHO K Pa3INYHBIM KOHTEKCTaM

OK 05. Ocy11ecTBISITh YCTHYIO U MIUCbMEHHYIO0 KOMMYHUKAIIUIO Ha
rocyrapcTBEHHOM si3bike Poccuiickoit denepanum ¢ yaeToM 0COOCHHOCTEN
COLIMAJIBHOTO U KYJIBTYPHOTO KOHTEKCTa

OK 09. ITonp30oBaThbCs MPOQECCHOHATIBHOM IOKYMEHTAIMel Ha roCyJapCTBEHHOM U
WHOCTPAHHOM $I3bIKaX

OK 02. Hcnonb3oBaTh COBpEMEHHBIE CPEACTBA IOUCKA, AHAINU3Aa U UHTEPIIPETALUN
nHpOpMauu ¥ NH(YOPMALNOHHBIC TEXHOJIIOTHH /ISl BBITIOJTHEHUS 3a/1aY
poeCCHOHAIBHON JeSITETbHOCTH

OK 04. D¢ dhexTHBHO B3aMMOIECHCTBOBATh U Pa0OTaTh B KOJUICKTHBE U KOMaH/1e

MK 3.1. |OcymecTBisith GOpMHpPOBAHHIE KIHEHTCKOW 0a3bl M € aKTyaIN3alliio Ha
ocHOBe HH(OPMAIUH O MTOTCHIUATFHBIX KITMEHTaX U UX MOTPEOHOCTSX, B
TOM YHCJIE ¢ UCTIOIH30BAHHEM MH(PPOBHIX U WH(OPMAITMOHHBIX TEXHOIOTHI

MK 3.2.  |OcymecTBiaTh 3 PeKTUBHOE B3aNMOJCHCTBIE C KIIMEHTAMHU B IIpOIECcCe
BEJICHUS IPEAIOTOBOPHON pabOTHI M MPOJaKU TOBAPOB

K 3.3. |ObecneunBarb 3¢(heKTHBHOE B3aUMOJICHCTBHUE C KIIMEHTAMHU
(ToKymaTesiMu) B MpoIiiecce MPoJakd TOBAPOB, B TOM YHCIIE C
HCIIOJTb30BAaHUEM CTICIIHAN3HPOBAHHBIX MPOTPAMMHBIX MPOAYKTOB

I[IK 3.4. |Peann3oBBIBaTh MEPOTIPHUSTHS I OOSCIIEUEHHUS BHITOIHEHHS IIJIaHA
NIOIER

[IK 3.5. |O6ecneunBarh peann3anuio MEPOIPUATHHA IO CTUMYITHPOBAHUIO
MOKYIATEIbCKOIO CIpoca

[IK 3.6.  |OcymiecTBiaTh KOHTPOIb COCTOSTHHSI TOBAPHBIX 3aMacoB, B TOM YHCIIE C
MIPUMEHEHHEM IPOTrPAMMHBIX IPOIYKTOB

11K 3.7. CocTaBnsaTh aHAIMTHYECKUE OTUYETHI MO MPOJIaXKaM, B TOM YHCIIE C
MIPUMEHEHHEM MIPOTPAMMHBIX MPOAYKTOB

[IK 3.8.  |Opraan3oBbIBaTE NOCIETPOAAYKHOE KOHCYIBTAIIHOHHO-HH(POPMATHOHHOE
COIIPOBOXK/IEHUE KJIMEHTOB, B TOM YHCJIE C UCIOIb30BaHUEM HU(PPOBBIX U
WH(POPMALIMOHHBIX TEXHOIOTHHA

3. TEKYIIIU KOHTPOJIb

3.1. Tekymuii KOHTPOJIb

Texymnii KOHTPOJIb 3HAHUM HCIIONB3YETCs I ONEPATUBHOIO M PETYISPHOIO YIIpaBICHUS
y4eOHOU e TEIBHOCTHIO (B TOM YHCIIE CaMOCTOSITENIbHON) oOydaromuxcsi. Tekymuid KOHTPOIb
YCIIEBAEMOCTH OCYILECTBIISIETCSI B TEUCHUE CEMECTpa, B XOJ/€ TIOBCEAHEBHOM y4eOHOH paboTHI.
JlaHHBII BHWJ KOHTPONS CTHMYJIHpPYET Yy OOYYaloIUXCs CTPEMJICHHE K CHCTeMaTHYeCKOH
CaMOCTOSITENIbHOM padoTe MO U3Y4YEHUIO TUCIUIUIUHEI.

OneHoyHble cpeAcTBa MO3BOJISIFOT IIPOBECTH TEKYLIUM KOHTpOJb 10 aucuumiuHe. [lo kaxkmnomy
CPEACTBY OIIGHHUBACTCS IMOMHOTA M IIIyOWHA OCBOCHMS, XapaKTEPHU3YIOIIHECsS ITOKa3aTelsIMH H
KPUTEPUSMH OLICHUBAHUS

ITokazarens Kpurepuii [Ixamna
. 3HaeT: 0a30BbIe OOIIME 3HAHUS,
[Toporossiii
YMeeT: OCHOBHBIE YMEHUsI, TpeOyeMbIe ISt
(y3HaBaHue) 3 2 1

BBIITOJIHEHH S IMPOCTHIX 3a4a4;

«3»
Bnaneer: paboraer nmpu npsiMoM HaOJIOCHHH.




3HaeT: GaKThl, MPUHIMIIBI, MPOLECCHI, 00IIe
HOHSATHS B Tpe/ieax 00JacTh UCCIIeIOBAHNS;

bazoBsrit VYMmeer: quanazoH MPaKTHYECKUX yMEHUH, TpeOyeMbIX
(Bocmpou3BeieHHE) |1 pEIICHUs ONpeIelIeHHBIX PoOIieM B 00macTh 4+ 3 2
«4» HCCIICJOBAHMS,

Brnameer: 6CpCT OTBCTCTBCHHOCTDH 3a 3aBCPIIICHUEC
3a/1a4 B UCCJIICAOBAHNH, HpI/ICHOCH6JII/IBaeT CBO€

3naer: (haKTHIECKOE U TEOPETUYECKOE 3HAHKE B
. npeenax o6NacTH MCCIEN0BAHMS C MOHHMaHHEM
BbIcokuit IPaHUIl MPUMEHUMOCTH;

MeareaasERSCTRIIIRISCTRO | QATToR HSarKAAAN yRISHATHDEEy SRSACTBY 5 (c POTRETCTBYET
BepOaTbHEMY KpHTCpI[ﬂé(B&&%meBBBQESM%&%mmgrﬂ&f‘Hqub[x CpeliCTB U

3aBI/ICmII£IXI‘GH]D}KHOCTI%&KOHH‘ICCTB%) YJacoB Ha €€ YCBOCHHC.
2

3.2. Onucanue Gonnd IRATEAHER GRHERYET PAdOTY, POBOUT OLEHKY,

3.2.1. Kputepun olleHUBAHUS MUCbMEHHBIX H YCTHBIX OTBETOB 00y4aromuxcst

C menbro KOHTPOJSI W TOATOTOBKH OOYYAIONIMXCS K M3yYCHHIO HOBOW TEMBI MOXKET IPOBOIUTCS
YCTHBIM OIPOC IO MPEABIAYIIHM TEMaM.

Kpurepun oneHku:

— IPAaBHIBHOCTH OTBETA 1O COACPIKAHUIO 3a/1aHUsl (YIHTHIBACTCS KOJMMYECTBO U XapaKTep OMHOOK
IIPH OTBETE);

— MOJIHOTA ¥ IITyOMHa 0TBeTa (YUUTHIBACTCS KOJTMYECTBO YCBOCHHBIX (DaKTOB, OHATHH H T.II.);

— OCO3HAHHOCTH OTBeTa (YUHTHIBAETCS] IOHUMaHUE U3JIaraéMoro Marepuana);

— JIOTHKA M3JI0KEHUs MaTepualia (YIUTHIBAETCS YMEHUE CTPOUTH IIEIOCTHBIN, MOCIIEI0BATEIbHBIN
pacckas, TpaMOTHO TOJIb30BaThCA CIIEIIHATBHON TEPMUHOIOTUEHN );

— palMOHAIBHOCTh HCIIOJIB30BAaHHBIX IPUEMOB U CIIOCOOOB pEIICHMsS TOCTaBICHHOW Yy4eOHOU
3a1a49M (yYUTHIBAeTCS YMEHHE UCIIONB30BaTh HanOoIIee MporpeccuBHbIe U 3(h(PEKTUBHBIE CIIOCOOBI
JOCTHIKEHUS 1IENN);

— CBOEBPEMEHHOCTh M JI(PPEKTUBHOCTh HCIOIB30BAHUS HAIVISIHBIX TMOCOOMH M TEXHHYECKHX
CPEICTB TMPH OTBeTe (YUUTHIBACTCS CIIOCOOHOCTH I'PAMOTHO U C TIOJIB30M MPUMEHSTH HATIISTHOCTh
U JIMOHCTPALIMOHHBIN ONBIT IIPH YCTHOM OTBETE);

— UCITOJIB30BAHUE JONOIHUTEIBHOIO MaTepHUaIa;

— PpanMOHANIBHOCTH WCIIONIB30BaHMS BpPEMEHH, OTBEICHHOTO Ha 3agaHMe (HEe omoOpsiercs
3aTSIHYTOCTh YCTHOTO OTBETa BO BpPEMEHH, C YYE€TOM WHJIUBUAYAIBHBIX OCOOEHHOCTEH
00yJaroIuXcs).

OmeHka «OTIMYHOY» BBICTABISICTCS, €CTM OOYHYAIOMIMICS: MTOJHO U apryMEHTHPOBAHO OTBEYaeT
[0 CONEP)KAHWIO 3a/aHusl; OOHApPY)XMBAaeT NMOHMMAaHWE MaTepHuaja, MOXeT O00OCHOBaTh CBOM
CyXACHHs, IPUMCHUTD 3HAHUS Ha IPAKTHKE, IIPUBECTHU HCO6XO,I[I/IMLIC HNpHUMEPBI HE TOJIBKO IIO
Y4eOHHKY, HO W CaMOCTOSTEIbHO COCTaBJIICHHBIC; HM3JlaraeT MaTepHall IOCIeJ0BaTEIbHO |
IIPAaBUJILHO.

OrneHKa «XOpOIIO0» BBICTABISICTCS, €CIIM OOYJAIOLIUIICS JaeT OTBET, YAOBIECTBOPSIOMIMHA TEM e
TpeOOBaHMAM, YTO W /IS OLEHKH «OTIMYHO», HO AOIMycKaeT 1-2 ommOKM, KOTOpBIE caM e
HCIIPABIISIET.

OmneHKa «ymIOBIIETBOPUTEIBHO» BBICTABISACTCS, €CIH OOydYarommiics OOHApy)KMBAeT 3HAHHE U
MOHUMAHUE OCHOBHBIX IIOJIOKEHHH JaHHOTO 3a/aHMsi, HO: M3JIaraeT MaTephall HEMOJHO |
JIOITyCKAaeT HETOYHOCTH B OMNPEJCIICHUM TOHATUH WMIUM (QOPMYIHPOBKE IIpaBWII, HE YyMEET
JIOCTAaTOYHO TITyOOKO W JI0Ka3aTelbHO 0OOCHOBATH CBOM CY)KICHHS W NMPUBECTH CBOU IPUMEPHI;
H3jlaracT Marepural HEIIOCJIE€AOBATCIIbHO U JOITYCKAeT OIITHOKH.

OI_[CHKa «HEYHOBJICTBOPUTCIIBHO» BBICTABJIACTCA, €CIIN O6yanOHlHﬁCH O6H3py>KI/IBaeT HC3HAHUC
OTBETa Ha COOTBETCTBYIOIIEE 3aJaHWE, JOIMYyCKaeT OMHOKH B (pOpMYITHpPOBKE ONpEAEICHUH U
MPaBHJI, UCKAXKAIONIUE UX CMBICH, OECHOPSIOYHO M HEYBEpPEeHHO Hu3iaraer marepuan. OreHka
«HEY/IOBIICTBOPUTEIHHO» OTMEUAeT TaKWe HEAOCTATKH B IMOATOTOBKE OOyYaIOIIErocsi, KOTOphIE
SABJIAIOTCA CEPHE3HBIM NPCIATCTBUEM K YCICIIHOMY OBJIAICHUIO MMOCIICAYOIIUM MAaTCPpHUaJIOM.
3.2.2. IlpumepHBbIii NepeyeHb OLIEHOYHBIX CPEICTB




3.2.3. Ilpumepbl OLEHOYHBIX CPEACTB
[Ipumepsl ONEHOYHBIX CpeACTB (MpW HaIW4YUM) TpeacTaBieHsl B [IpunoxkeHnn k paboueit
nporpamMme JUCHUILIHHBL "TeXHOMOTHs TpomaXk MOTPEOUTENICKUX TOBAapOB W KOOPAMHAIUS

PrOQUEIS KEHEHTAMIE

3.3. TemsI 10KI210B, pedepaToB, Npe3eHTANUM

4. TIPOMEKYTOYHBIA KOHTPO.1b
4.1. OueHo4HbIe CpeCTBA ISl IPOMEKYTOYHOM aTTecTAHN

@®OC nns mMpOMEXYTOYHOH AarTecTanuy OOyYaroUIMXcsl Mo y4eOHOW AMCHUIUINHE (MOMIYIIIO)
TexHONOTHS TPONAX TOTPEOUTENBCKAX TOBAPOB M KOOPAMHAIMS palbOThl C KIMEHTaMU
TpeIHa3Ha4deH IS OICHKH CTETECHU JIOCTIKEHHS 3alUTAaHMPOBAHHBIX PE3YNIbTaTOB OOYYECHUS II0
3aBEPIICHUIO M3yYCHHS AWCLHUIUIMHBI B YCTAHOBICHHON Yy4eOHBIM IUTAHOM (pOpME M TO3BOISIOT
OTIPENICIUTh Pe3yabTaThl OCBOCHHUS TUCIIMILITHHBI.

Paboueit mporpaMMoil mpeycMOTPEHBI:

- pyOeXHBIN KOHTPOIb TI0 OKOHYAHUH U3Y4EHUS OTIENbHBIX Pa3/IesIOB IPOTrPAMMBI;

- IPOMEXKYTOUHBII KOHTPOJIb.

®opmoit KOHTPOIISE CPOPMHUPOBAHHOCTH KOMITETEHIIMH Y 00ydYarOmIMXcst 0 y4eOHOW JUCIHILIHHE
(MOITyITEO) SIBIISIETCS:

Kypc | Cemectp Bux xorTpons
3 5 3a4ueT ¢ OLEHKOI
3 6 Hpyrue Gpopmbl KOHTpOIIS

4.2. Kpurepun oneHMBaAHUA

Ilpn omenke yCTHOro OTBETa YYHUTBIBAIOTCSA: IIOJIHOTA M IMPABUIBHOCTH OTBETA; CTEIECHb
OCO3HAaHHOCTH, IIOHUMAaHUsI H3yUCHHOTO; SI3BIKOBOE 0(hOpPMIIEHHE OTBETA.

«5» CTaBHTCA B TOM Ciyd4ae, €Cllid OOyYaroUIHics: MPaBUIBHO MOHUMAeT CYHNIHOCTH BOIPOCA,
JIaeT TOYHOE OIpE/IeNICHHE H UCTOIIKOBAHUE OCHOBHBIX TOHSTHIA; CTPOUT OTBET IO COOCTBEHHOMY
IIJIaHy, COIIPOBOXKAAET OTBET HOBBIMHU IIPUMEPAMH, YMEET IPUMEHUTD 3HAHUS B HOBOM CHUTYyalluu;
MOXXET YCTAHOBHUTH CBA3b MEXJY MU3y4aeMbIM U paHEE W3y4CHHBIM MAaTEPHUAJIOM B TOM YHCIIE IIPU
HU3Y4EHUU JPYTUX IIPEIMETOB.

«4» CTaBUTCS, €CIH: OTBET YAOBIETBOPSET OCHOBHBIM TPEOOBaHHSM K OTBETY Ha 5, HO JaH 0e3
HCIIOB30BaHMS COOCTBEHHOTO TJIaHa, HOBBIX MIPUMEPOB, IPUMEHEHHS 3HAHUN B HOBO CHUTYallWH,
JIOTTyTIIeHa OIHA OIIMOKa WM He OoJiee IBYX HEIOYETOB M OOYYArOIIUIICS MOXKET MX MCIPABUTH
CaMOCTOSTEIBHO MM C HEOOJBIION TTOMOIIBIO MPENOAaBaTEeNsl.

«3» CTaBUTCS, €cNH OOyYaroUIMics: MPAaBUIBHO MOHMMAeT CYIIHOCTh BOIPOCAa, HO B OTBETE
HMMEIOTCS OTAETbHBIC TPOOEIBI B YCBOCHUH BOIIPOCOB Kypca, HE MPENATCTBYIOMINE JalbHEHIIEMY
YCBOEHHIO IPOrpaMMHOIO MaTepuasia; yMeeT NPUMEHSATh IONy4YCHHBIE 3HAHUA IPHU PEIICHUH
IIPOCTBIX 3a/1a4 110 TOTOBOMY aJITOPUTMY.

«2» cTaBUTCA, eciu: OOYYAIOIIWIICSI HE OBIAJEN OCHOBHBIMH 3HAHMSMH W YMEHUSMH B
COOTBETCTBUM C TPeOOBAHMSMHU MPOTPAMMBI M JIONMYCTHI OONbINE OMMOOK M HEAOYETOB, YeM
HEOOX0IMMO UTS OLICHKH 3.

Onenka «1» cTaBUTCS B TOM Cilydae, €CIM OOyYaloUIHiicss HE MOXET OTBETUTh HW Ha OJIMH W3
[TOCTaBJIECHHBIX BOIIPOCOB.

Kpurepun onieHkr BBITOTHEHHS MPAKTUYECKOTO 3alaHus

Kputepun oneHKr NpakTHYECKOTO 3a1aHM

«5» craBUTCS ecnu: OOYyYarOIIUiiCsl BBIMOMHHII pabOTy B TOIHOM O0OBEME C COOIIOICHHEM
HEOOXOAMMOM TIOCIIEIOBATEIbHOCTH JICHCTBUNA; TOMYYHI TPABWIIBHBIC PE3YyIbTaThl W BBIBOMIBI;
MPAaBHIBHO U aKKypaTHO BBITIONIHWII BCE 3aIMCH, BBIYUCICHHS, B PACCYKICHUAX M 000CHOBAHUHU
pemieHus: HeT MPoOEJIOB U OMMOOK; B PEIICHUH HET MAaTEeMaTHYeCKUX OMTHOOK (BO3MOXKHA OIHA
HETOYHOCTh, ONHCKA, HE SBISAIONIASCS CICICTBHEM HE3HAHWS WM HENOHWMAaHHS Y4eOHOTO



Marepuana).

«4» craBuTCs, eciu paboTa BBINONHEHA IIOJHOCTBIO, HO OOOCHOBAHMS INArOB PEIICHHS
HEIOCTaTOYHbI; BBHIITOJHEHBI TPEOOBaHMUS K OLIEHKE 5, HO JOIMYyIIEHkI 2-3 HepoueTa, uiau He Oonee
OTHO¥ OIIMOKU M OTHOTO HE/IOYeTa.

«3» cTaBUTCS, ecM paboTa BHINIOJTHEHA HE TOJHOCTHIO, HO 00BEM BBITIOJHEHHOW YacTH TaKOB,
9TO MMO3BOJISIET MOJTYYUTh NMPABUIIbHBIC PE3yAbTAaThl U BBIBOIbI; JOMYIIEHHI Ooee OAHOM OIMOKH
wim Ooree IBYX-TpEX HETOYETOB B BRIKIAAKAX, HO yUAIIMNACS BIaJeeT 00s3aTelbHBIMA YMEHUSIMU
10 IIPOBEPSAEMOU TEME.

«2» craBUTCA, ecnu paboTa BBINOJHEHA HE IMOJHOCTHIO M OOBEM BBINOJHEHHOH pPabOTHI HE
MO3BOJIIET CHeNaTh IPAaBWIBHBIX BBIBOJOB; padoTa MPOBOAMIACH HENPaBUIIBHO, JOIMYILEHBI
CYIIECTBEHHBIC OIMOKM, MOKA3aBIINE, YTO OOyJArOIIUICs He BiajeeT o0s3aTeNbHbIe YMEHUSIMHI
110 JAHHOU T€ME B IMOJIHOW MEpE.

«1» craBuTcs, ecnu: paboTa MoOKasaia MOJTHOE OTCYTCTBHE y YYAIIEToCs: 00sA3aTeNIbHBIX 3HAHUH U
YMEHHI 1O MTPOBEPSEMON TeMe MM 3HAYUTEIbHAS YacTh PaOOTHI BHIIIOIHEHA HE CAaMOCTOSTENHHO.
Omenka «5» COOTBETCTBYET BBICOKOMY YPOBHIO, OIEHKa «4» — 0a30oBoMy, OIlEHKa «3» —
IIOPOTOBOMY.

4.3. Bonipocsl 1Jisi MPOMEXKYTOYHOH aTTeCTALMU

1. KnueHToOpreHTHPOBAHHOCTD: CYIIIHOCTb, OCHOBHBIE IPUHIUIIBI U KPUTEPUH
KJIMEHTOOPHUEHTHPOBAHHOCTH KOMIIaHUU.

2. l[Torpeburennekast TOsTBbHOCTH. DaKTOPHI, OKAa3bIBAIOIINE BIMSAHNE Ha (hopMUpOBaHUE
MOTPEOUTETHCKOM JIOITBHOCTH. MeTO/IBl yaepKaHUs KIHMEHTOB.

3. PeiHOK MH(OPMAITMOHHBIX CHCTEM YIIPABJICHUS KIHEHTCKON 0a30ii.

4. Konueniuu ynpasienus B3aumooTHomeHusMu ¢ kimmenramu: CRM, CEM, CMR, E-CRM,
ERM, couuansusie CRM (Social CRM, SCRM).

5. OcuoBHbIe KpuTepun Beioopa CRM-cucremsi.

6. TenieHIIMY UCTIOIB30BAHMS M PA3BUTHS KIMEHTOOPHEHTUPOBaHHBIX TexHooruil B Poccun

7. YcTaHOBJIEHHE KOHTAKTOB € ITOCTABIIMKAMU M KIIMEHTaMHU ITIOCPEICTBOM COBPEMEHHBIX
TEXHUYECKHX CPEACTB U MU(PPOBBIX TEXHOJIOTHH, C UCIIOIb30BAaHIEM TeJIe(DOHHBIX MTEPETOBOPOB U
JIUYHBIX BCTpEY.

8. IloaroroBka U HanpaBiIeHUE KOMMEPUYECKUX MPEIOKEHUM.

9. Opranusanus 1 npaBuiia MpOBEACHUS IIEPETOBOPOB.

10. Xonomusie nponaxxkn. OcoOeHHOCTH Telle(POHHOTO Pa3roBOpa B XOJMOIHBIX MPOAaXKaXx.
Texauueckrue 0COOCHHOCTH XOJIOTHBIX 3BOHKOB.

11. MeToauku BBISBICHUS MOTPEOHOCTEH KIIMEHTOB, B T.9. C HCIOIb30BaHUEM IHU(POBBIX
TEXHOJIOT UM

12. MepuaHaii3uHT. IOHSATHE, TIpaBUjia U IPOrpaMMbl

13. CoBpeMeHHBIE TOXOABI K TUIAHMPOBOYHBIM PEIIEHUSIM Mara3suHa: oouie TpeOoBaHus K
IUIAHUPOBOYHBIM PEIIEHUAM, CETMEHTALMSI IIOMIa 1 TOPTrOBOTIO 3aj1a, OL[EHKA IPaBHJIBHOCTH
BBIOPAHHOM MOCIIE0BATEIBHOCTH pPa3MEIIECHUs OT/ICIIOB B Mara3uHe.

14. Beixiaika TOBapOB: MOHATHE BBIKIAJAKH U TOUKU MTPOJAsK, IPUHIIUIIB! U IIPABHIIAa BBIKIIA/IKH,
OCHOBHBIE KOHLIEIILIUHU IIPEJICTaBIECHNs TOBAPOB, CIIelMalIbHAs BBIKIIA/Ka, €€ BUJIbI, pEKOMEH a1
110 BBIKJIAJIKE OT/AEIbHBIX BUOB TOBApOB.

15. IlprMeHeHne UHTEPHET Belllel PU OpraHU3alii TOUKH IIPOJaK.

16. MeTomuka nocTpoeHus miaHorpammbl. [IpaBuna opopMiIeHNs IEHHUKOB.

17. MeTonpl mIaHUPOBAHUS MPOJAXK: TUIAHUPOBAHUE «CBEPXY BHU3» (top-down planning),
IUTAHUPOBaHHUE «CHU3Y-BBepx» (bottom-up planning), nnanupoBaHue «enu BHU3 — IUIaH
BBepx» (goals down-plans up planning). Anamus «like to like»

18. TexHukyM mpojax: KiaccupUKaIys, peKOMEHIAMN 110 TPAMEHEHHIO0, XapaKTePUCTHKA ITAIlOB
IIPOJAXK.

19. Aaroput™bl paboThI C BO3PAKCHUAMU U TEXHUKH 3aKPBITHS CIEIOK

20. MeToauKH MTOrOTOBKH U MIPOBEICHUS MPE3EHTAINIA TOTPEOUTETHCKIX TOBAPOB

21. CrangapTsl MEHEDKMEHTA KadecTBa, IIPUMEHsIEMbIE B OTPACII: HOMEHKIIATYpa, TPeOOBaHMSL.
22. IIpuHIAIIBI ¥ OPSAOK BEACHUS IPETEH3UNOHHOM paboThI

23. [lo3unmoHupoBaHye NPOIYKIUH OpTaHU3allK Ha PhIHKE



24. Metonibl CErMEHTHPOBAHUS PhIHKA

25. BHyTpeHHUI 1 BHEIIHUI KOHTPOJIb NMPOJAX.

26. AHamaTHKa IPOAaX KaK MHCTPYMEHT yBEIHMUCHHs ToBapoobopora. DopMupoBaHHE OTHETOB.
27. ToBapHBIe 3anacel: kKiaccu(uKanus, BUAbI, ONTUMU3ALNS U KOHTPOJIb

28. OpraHuzanus NoCIenpoaaKHOTO 0OCTy)KUBaHUS KaK (DaKTOp MOBBIICHUS JIOSIIbHOCTH
KIIMEHTOB

4.4. IlepevyeHb KOMIIETeHIUIi, KOTOPbIe ChOPMUPOBAHBI Y 00y4YAIOIIUXCH NPH YCIIEIIHOM
BBINOJTHEHUH 32 JaHUI

B pesynbrare u3ydeHus yaeOHOM JUCIUTUTHHBI 00yYarOIHecs OCBAUBAOT CIICAYIONINE
KOMIIETEHIUHU:

Pazgen/Tema KoMmnerenmuu

Paznen 1. TexHonorus npogax nmoTpeOUTEIbCKUX TOBAPOB H
KOOpAMHALHS PabOTHI C KITHEHTaMHU

MJIK.03.01. TexHOMOTHS MPOAAK MOTPEOUTEITHCKIX TOBAPOB H
KOOpAWHAIIHS Pa0OTHI ¢ KIIMEHTaMU

S. METONJUYECKHE  MATEPWUAJIBL, = OHNPEAEAIOLIUE IMPOLEAYPBI
OLLEHUBAHUSA 3HAHUMU, YMEHUMU, NPAKTUYECKOI'O OIIBITA,
XAPAKTEPU3YIOIUE OTAIIbI ®OPMUPOBAHUA KOMIIETEHIITUA

Nzydenne nuctummimHbl TeXHOIOTHS MIPOAaK MOTPEOUTETHCKAX TOBAPOB U KOOPAHHAIIHS PAOOTHI
C KJIMCHTaMU SBIsieTcs 0a30i JUIi OCBOCHHUS CTYICHTAMH KYpPCOB TMPOQECCHOHATHFHOTO IUKIIA,
dbopmupyet 0a3y s OBIaNeHUS MPOPECCHOHATBHBIMU KOMIICTCHIIHSIMHU, KOTOPbIE MOTYT OBITH
MPUMEHEHBI B BUAAX MPo(eccHOHANbHOU AEATEIPHOCTH B COOTBETCTBUU C [OCymapcTBEHHBIM
00pazoBaTebHBIM CTaHAAPTOM IPOPECCHOHATBHOTO 00pa30BaHMA.

B mporecce u3yueHuss QUCIHUIUIMHBI TPEINONIAraeTcsl MPOBEICHUE MPAKTHUYCCKUX 3aHSITHHA IS
3aKpEIJICHUS] TEOPSTHYSCKUX 3HAHWN, TEeMaTHKA MPAKTUYCCKUX 3aHSITHI YYUTHIBAET CrenupuKy
[OJTy9aeMOM CIEUaIbHOCTH.

C umenpr0 3aKkperUieHHWss W CHUCTEMATHU3alWU 3HaHWH, (OPMHUPOBAHUS CaMOCTOSTEIBHOTO
MBIILICHUS B IPOTPAMME MPEAYCMOTPEHBI Yachl JIsi CAMOCTOSITEIEHON paOOThI CTYIEHTOB.

[Tpu w3yueHNN TUCIUTUIMHGI - BHUMAaHHE CTYIeHTa OyeT oOpaieHo Ha e€ MPUKIAJIHON XapaKTep,
Ha TO, TJIe ¥ KOT/Ia M3y4aeMble TEOPETHUECKHE TOJIOKCHHS U MPAKTHIECKUE HABBIKA MOTYT OBITH
HCIIONIB30BaHBI B OyIyIIeH MPaKTUIECKOM JIeATeTbHOCTH.




