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1. MACHOOPT MPOTPAMMBI YYEBHOM TN CHUIIJINHBI
OI1.12 OcHOBBI MEHEIKMEHTA M MAPKETHHIa
Hazeanue OUCYUNIUHbBL

1.1. Ob6n1acTh NpUMEHEHHUs TPOTrPaAMMBbI

[Iporpamma yueOnoi muctmmanabl OI1.12 OcHOBBI MEHEKMEHTAa W MapKETHHTa SBISCTCS
YacThIO TPOTPAMMBI ITOJTOTOBKH CIHEIHAIUCTOB CpeiHero 3BeHa B coorBercTBHU ¢ OI'OC
"denepaabHBIN TOCYIAPCTBEHHBIH 00pa30BaTEIbHBIN CTAaHAAPT CPEAHETrO MPO(eCcCHOHATBHOTO
o6pasopasus 1o crenpansrocTH 38.02.01 DKOHOMUKA 1 BYXTAJITEPCKUI YUET (T10
OTPACJIAAM) (npuka3 Munooprayku Poccun ot 29.10.2024 1. Ne 1095)"

VYuebnas aucrumuimHa OI1.13 OcHOBBI MEHEDKMEHTa W MapKETHHTA SIBIIIETCS 00s3aTeIbHON
9acThI0 00mENpPOdecCHOHATBPHOTO [HKIAa OCHOBHOW 00pa3oBaTelnbHOM MPOrpaMMbl B
coorBercTBHH ¢ ®I'OC CIIO mo cnenmanpHOcTH 38.02.01 DKOHOMEKA U OyXTanTepCKHil ydeT
(o otpacisam).

VYuebnas aucnuruinHa « OCHOBBI MEHEDKMEHTA M MapKEeTHHTa» obecneunBaeT (OpMHUPOBAHUE
po¢eCCHOHAIBHBIX W O0IUX KoMIeTeHIui 1o BceM Bumam aestensHoctn OI'OC CIIO mo
cnennanbHOCTH 38.02.01 DxOHOMHUKA U OyXTanTepcKuil y4eT (110 OTpacisiM).

1.2. MecTo y4eOHOH AMCHUILIMHBI B CTPYKTYpe NMPOrpaMMbl MOATOTOBKH CHELHATNCTOB
CpeIHero 3BeHa.

Vuebnas gucmmmumaa  OIL12  OcHOBBI MEHEKMEHTa W MapKeTHHTa BXOIUT B
obmenpogecHoHaNBHBIN UK MPOo(eCCHOHATFHON MOATOTOBKH.

1.3. esm u 3a71aun — TPpeGOBAHHUSA K Pe3yJIbTATaAM OCBOCHHS y4eOHOM IUCHMIIIMHBI.

B pamkax mnporpammbl y4eOHON IMCHMIUIMHBI OOYYalOUIMMHCS OCBaMBAIOTCS YMEHUS W
3HaHUS.

3ajaun: O3HAKOMJICHHE CTYIEHTOB C Ba)KHBIMHU pas3jiejaMd IPEeIMETOB MEHEKMEHTa IS
IIPUMEHEHHMs IIOJIyYCHHBIX 3HAHMM B PEIICHWM INPAKTHYECKUX 3aJad, IMOBBILICHHS YPOBHS
KYJIBTYpPBI, Pa3BUTHUS YIPaBICHYECKOTO MBIIUICHHS, (POPMUPOBAHUS CHUCTEMATU3UPOBAHHBIX
3HaHWH B 00JMacTH  yNpaBICHWS OpTaHM3alMel, H3y4YeHUs HYXKI H norpedHocTel
NoTpeOUTENCH, TPEACTABICHUH O MpoOJeMax OpraHU3allid, Ppa3BUTUSA  JIOTHYECKOTO
MBIIUICHHUS, JIOTHYECKOM KYIBTYpbl, JOTHYECKOW WHTYHIHH; (OpMHUpOBaHHME Yy CTYIECHTOB
LEIIOCTHOTO TIPE/ICTaBICHUsI O MapKeTHHIe Kak (puiocoduu, CTpaTeruyl ¥ TAKTHKE PHIHOYHON
JIESITEIbBHOCTH U CIIENU(HUKH €€ peaau3alii B yCIOBUAX COBPEMEHHOM SKOHOMUKH.

B pe3yabTare ocBOeHHSI Y4eOHOM IMCHUILINHBI CTYIEHT J0JKEH 3HATh:

CYIIHOCTb M XapaKTepHbIEC YePThl COBPEMEHHOTO MEHEPKMEHTA, UCTOPHIO €r0 pa3BUTHS;
METO/IbI IJITAHUPOBAHUS M OpraHU3aluy paboThI MOApa3eICHIS,

NPUHLUIBI OCTPOEHUS OPTaHU3AMOHHON CTPYKTYPbI YIPABICHHUS;

OCHOBBI (DOPMHUPOBAHNS MOTUBAIIHOHHOW MTOJUTHKH OPTaHU3AIINAN;

0COOEHHOCTH MEHEDKMEHTa B 00J1acTH NPOopeCCHOHAIBHON eI TeTbHOCTH;

BHEILHIOIO W BHYTPEHHIOIO CPEJy OpraHu3aliii;

IIUKJT MEHE/DKMEHTA;

MPOIeCC MPUHATHS U pPealn3aliy yIPaBICHIECKUX PEIICHUH;

(GYHKIMU MEHEDKMEHTA B PHIHOYHOM 3KOHOMHKE: OPTaHN3aLHIO, TNIAHUPOBAHNUE, MOTHBALIUIO U
KOHTPOJIb JESITEITHHOCTH SKOHOMHYIECKOTO CyOheKTa;

CHCTEMY METOJIOB yIPaBIICHHUS;

METO/IMKY TIPUHATHS PEIICHHI,

CTHUIN YTIPABIICHHS, KOMMYHHUKAIIUHU, TIPUHITUITHI I€JIOBOTO OOIIECHUS;

OCHOBHBIE TIOHSATHSI MAPKETUHTa; KOHLIEIIIIUIO PEIHOYHOW SKOHOMUKH;

COCTABIISIOIINE IEMEHTHl MAPKETHHIOBOH JIEITEIBHOCTH: IIEJH, 3a[a49H, TPHHINIIBL, (DYHKIIUH;



00BEKTHI KaK HYXY, IIOTPEOHOCTH, CIIPOC;

CyOBEKTBI MApKETUHTA, MOJICITb TTOKYTIATEIHCKOTO TTOBEICHIS;

CpeJCTBA YIOBIETBOPEHUS TOTPEOHOCTEI;

YKU3HEHHBIN ITUKII TOBApOB;

IICHOBYIO U COBITOBYIO MTOJTUTHKY

METO/Ibl U3YUECHHS PHIHKA,;

dbopMupOBaHUE CIIPOCa U CTUMYITHPOBaHUE COBITA;

MapKETHHTOBBIC UCCIIEAOBAHNS PHIHKA;

CTpaTEernvYeCcKOe TUIAHNPOBAHNE MAPKETHUHTA;

MapKEeTHHTOBYIO YaCTh OM3HEC-TUIaHA; TPOIBIKEHUE TOBApA.

B pe3syabrare ocBoeHHS YUeOHOI IUCHMIVIMHBI CTYIEHT J0/2KEH YMeTh:

HCIIONIb30BaTh HA IMPAKTUKE METOBI TUTAHHPOBAHUS H OPTaHU3AIHK PabOThI IOPa3ICIICHHUS,
aHAJTM3UPOBATh OPTaHU3AIMOHHBIE CTPYKTYPhI YIIPaBICHNUS,

MPOBOAUTH PabOTy MO MOTHBALIWA TPYAOBOH JACSATETLHOCTH IEPCOHAIIA;

MPUMEHSITh B TNPOPECCHOHATBHOW ICSITENTFHOCTH TPUEMBI CIIOBOTO M YIPABIECHYECKOTO
0OILIeHNST,

npuHUMATh 3()(PEKTUBHBIC PEIICHUS, UCTIONIb3YsI CHCTEMY METO/IOB YIIPaBICHUS;

VYHUTHIBATH OCOOCHHOCTH MEHEIDKMEHTA B 00JIACTH MPO(DECCUOHAIIBHOM IeATEIBHOCTH;
HCIIONIb30BaTh OCHOBHBIE KAaTErOPHH MAapKETUHTA B MPAKTHUYECKOW AESTENIbHOCTH, BBISBISTH
CETMEHTHI PbIHKA;

MPOBOJUTh MApPKETUHTOBBIC HCCIENOBAHUS W AHAJU3UPOBAaTh MX PeE3yNbTaThl, NPUHUMATH
MapKETHHTOBBIC PEIICHUS;

TPOBOAMTH OMPOC MOTPEOUTENCIH;

OTIPEIeNATh KUZHEHHBIN IIUKJI TOBapa U 3a/1a4i MapKETHHTA;

UCIIONIb30BaTh LIEHOBYIO MOMUTHKY, YUTATh MITPUXOBOU KOJI, UCIIOIH30BaTh KaHAbI JOCTABKU U
KaHaJbl pEeKJIaMbl, IPUHUMATh MAPKETHHTOBBIC PEILICHHUS;

OLICHUBATH MOBEACHHUE MOKYTIaTEIeH.

B pe3yabrare ocBoeHUs] y4eOHOMH AUCUMILVIMHBI CTYIEHT JI0JIKeH UMeTh HABBIKU U (WJIN)
ONBIT JeATEILHOCTH:

1.4. Pexomenayemoe K0JIHYECTBO YaCOB HA OCBOEHHUE NMPOrPaMMbl YUeOHOM AUCHUILIUHBI:

O6beM mporpamMmsbl 72 9acoB, B TOM YHCIIE:
ayIUTOPHON yueOHOU Harpy3ku oOygaromierocs: 60 gacos;
CaMOCTOsITeNIbHOM paboThl oOyyarorerocs 12 gacos.

2. CTPYKTYPA U IPUMEPHOE COJEPKAHUE YUEBHOU JAUCHUIIINHBI
2.1. OobeM yueOHOM AMCUMIIMHBI U BU/IbI y4eOHOH padoThl

Tabnuya 1. Buowl yuebrnoii pabomsi no nepuooam oceoeruss OOII CIIO ons ghopmel obyuenus -
OUHASL.



Bux yue6Ho¥ padoThl Beero, Cemectp(-1)
aK. 4.
4 2

KonrTakTHasn (aynuropHas) padora (Bcero) 60 60 34
B TOM YHCIIE: - - - - - - -
JIEKIHUH (€CITN MPEyCMOTPEHO) 30 30 -

B TOM YHCIIE B pOpME MPAKTUIESCKOU TIOATOTOBKHI

(eciu mMpeayCMOTPEHO) ) ) )
nmabopaTopHbIE 3aHATHSA (ECTTH MMPETYCMOTPEHO) - - -

B TOM 9HCIIE B POpPME MPAKTHICCKOH TIOATOTOBKH

(ecim IpEyCMOTPEHO) } } .
MPaKTUIECKUE 3aHATH (€CITH MPEIyCMOTPEHO) 30 30 34

B TOM 9HCIIE B (pOpME MPAKTUIECKOH TTOATOTOBKH

(eciu mpeycMOTpEHO) ) ) )
CamocrosTenbHas padora odyuamerocs (Bcero) 12 12 4
B TOM YHCIIE! - - - - - - -

B (hopMe IPaKTHYECKOH MOATOTOBKU

(ecim peayCMOTPEHO) ) ) )
YacoB Ha KOHTPOJIE! - - 18
[MpomesxyTounas arrectanusi B Gopme: (3auer/mud3aqer/ i 320 | Dx
SK3aMeH )
OO01ast TPYI0EMKOCTh qac 72 2 56

2.2. Temaruueckuii mjian u cogep:xxkanne yueonoi qucuuminabl OI.12 OcHoBbI
MEHEI)KMEHTA 1 MApKeTHHTa

Tabnuya 2. Cooepoicanue oucyuniunwvl/MIK no eéudam yuebnoti pabomoi

HAUMEHOBAHMUE PA3JIEJIA JUCHHUAIIJIMHBI Bun yueGHoii
Kou-Bo 4acos

*
Copep:xanue pa3aeia (TeMbl) paboTni

Paznen 1.OcHOBBI MeHET)KMEHTA OPTaHU3AIUH 37

Tema 1.1. CymmHoCTB, pa3BUTHE U XapaKTEPHBIE YEPTHI COBPEMEHHOTO
MEHEDKMEHTA

Jlex 4

ITonsiTHE MEHEAKMEHTA, ET0 COACPKAHUE U MECTO B CHCTEME COLIMAIBHO-9KOHOMUYECKUX KaTETOPHH.
Iponecc menemxMenTa. OCHOBHBIC (QYHKIHH, IIPUHIIHITBL, METOABI B MCHEIDKMEHTE. YIIPaBICHUE
COBOKYIHOCTb CUCTEMbI CKOOPAMHHPOBAHHBIX MEPOIIPUATHAN, HAIPABICHHBIX HA JOCTH)KEHNE 3HAYMMBIX
neneil opranu3anyii. YipaeieHue - TBopueckuii mponecc. Llenn u 3agaqm meaemxkMenTta. Pois u
Ha3Ha4YE€HUE MEHEIPKMEHTA.

IIpakTHyeckue NpPeANnOChUIKH BOSHUKHOBEHUS MEHEKMEHTA, €r0 POJIb B Pa3BUTHU COBPEMEHHOTO
MPON3BOACTBA. MEHEIDKMEHT KaK YeOBeYCCKHI (haKTop, CIENHAIbHOCTh U CHCTEMA. XapaKTepHbIE
9epTHl ¥ cTaguy MeHepkMeHTa. Hayunoe ynpasnenue Teitnopa. Kitaccuaeckas Teopust ynpaBieHHs.
Hpuamwms: @oitomns. [Hkona yenopedecknx oTHomeHuH. KoHienus yrpapieHus ¢ TO3UIIN HAYKH O
MOBEJCHUH.

Ipaxtuueckoe 3anarue. OOpa3 COBPEeMEHHOr0 MEHEDKEPA. IIp 1




Tema 1.2. Oprann3anms u ee cpena Jlex 6

CucreMHBIN TOZX0 B ONPEACICHUH OpTaHU3aIli: BHYTPECHHHIE ITepeMEHHBIE. MIX XapakTepucTHKa 1
B3aMMOCBs3b. [loHATHE crcTeMbl. OTKpBITAsA U 3aKpbITasi cHcTeMbl. DAaKTOPHI Cpepl, BAMIONINE Ha
opranusanuio. Cpena IpsMOro U KOCBEHHOTO Bo3aeHcTBUA. CTpyKTypa BHYTPEHHE! U BHEIIHEH CpEefbl.
DJeMeHTHI U aHAJIN3 BHYTPEHHEH U BHEIIHEH cpesl opranusanuy. ConuanbHas OTBETCTBEHHOCTh
OpraHu3aluu.

Heob6xonumocTs (pOpMHPOBaHUS CHCTEMBI CTPATETHYECKOTO MIaHUPOBaHKUA. OTINIHTEEHBIC YePThI
JIOTTOCPOYHOTO M CTPATErHYECKOTO TUTaHupOoBaHusA. [IoHATHE «CTpATErHm» U «TaKTHKN» B
MeHepkMenTe. [Iponece cTparerndeckoro niaHupoBanus. Pomb 1ienell B yIpaBleHUy OpraHu3anyei.
TonsTne Muccun opranmusanuu. Knaccudukamnus neneit. «/lepeso nenei» opranuzanuu. Merog SWOT.
AHann3 cTpaTerndeckux anbTepHaTuB. BwIOOp cTparernn. YrpasiieHHe peaan3anieii CTpaTerum.
Onenka crpareruu. [nannposanue. 3agaun mianupoBanus. [IpuHnunel nnaHupoBanus. Buuasl
MIJIAHUPOBAHMS: 10 TIEPHOAAM TUTAHWPOBAHUS; M0 YPOBHIO TUIAHNPOBAHUA; 110 EJIAM IUTAaHUPOBAHUS; 10
conepxanmio. [Iporecc mnannposanms. Ctaguu miannposanus. PaspadboTka nmnana. Koppextuposka
nana. OpraHuzanus - OCHOBHAs (DyHKITHS MEHEIKMEHTA. DJIEeMEHTHI opranu3anuil. OrpaHndeHus u
ycnoBus GYHKIHOHUPOBaHHA opraHu3anuid. CyIIHOCTh U HEOOXOMMOCTD ONPEACIICHUS CTPYKTYPBI
ynpaB—uieHus. OCHOBHBIEC IPUHIINAIIBI IOCTPOSHHUS OPraHM3aMOHHBIX CTPYKTYp. locTonHcTBa 1
HEIOCTaTKH Pa3IMYHBIX CTPYKTYP, 3P(HEKTHBHOCT HX MpUMEHEHUs. OYHKIHS OpraHU3aIHH.
JKn3HEHHBIN UK OpraHU3alliHA.

CyniHocTh ()yHKIUY MOTHBaMK. MOTHBaLWs U KPUTEPUH MOTHBALMK Tpyaa. UHAWBHAyanbHAs U
rpynmnoBas MotuBanus. Ctynenu Motuanuu. [lorpebHocTi nHAMBHIA. POPMBI CTHMYIIOB:
MPUHYKJIEHUE, MaTepHaIbHOE MOOLIPEHUE, MOPAJIBHOE IOOLIPEHKE, caMoyTBepkacHue. IlepBuuHbIe U
BTOPUYHBIC TOTPEOHOCTH. MeTopl yNoBIeTBOpeHus noTpedHocTeil. [lepBoHavaIbHBIE TEOPHUA
MotuBaunu. CozepxarellbHbIe TCOPHH MOTHBALUU. Teopus MPHOOPETCHHBIX MOTPEOHOCTEH.
Conepskanue KOHTpOIsl. OOBEKTHBHAS OCHOBA KOHTPOJISI — y4eT M aHaIU3. [I[pHYUHBI OTKIIOHSHHUH.
OcHoBHBIE BONIPOCHI perynupoBanus. Knaccupukannua KOHTPOIIS 110 BpEMEHH OCYIIECTBIEHUA, 110
macmTabam, o gopme. JIBe popMbl KOHTPOIIS U TPU BUJIA KOHTPOJIA. DTambl IMpolecca KOHTPOJIS.
Xapakrepuctuka 3¢ peKTHBHOTO KOHTpoJis1. TexHonorus nponecca KOHTpoint. HeobxomgumocTs
KOHTPOJIS B OpraHU3aiy.

IIpakTuyeckue 3aHATHS:

1. Onpenenenue ponn, MecTa U ISHCTBUI MEHEPKEPA B TIPOIIECCE Tp 4
ynpasierusa. CocTaBleHHe CTPYKTYp YIIPaBICHUA OpTaHU3aueH.

2. OnpeneneHre MOTUBALIMI COTPYIHHKOB OPTaHU3AUN, aHAIIH3

Tema 1.3. [IpuasiTHE yIPaBICHISCKAX PEIICHUI Jlex 4

CyurHocTh 1 KitaccuguKanysa MeTo0B yrpasieHus. ConepkaHie METOOB YIIPaBICHUS.
DKOHOMHYECKOE, OpPraHN3aIl[HIOHHO-aJMIHUCTPATUBHOE W COIMAIBHO-TICHXOJI0 THYIECKOE YIIPABICHHE.
MeTonp! CTPaTETHYECKOTO Pa3BUTUSA COBPEMEHHOM oprann3aniui HeoOXoquMocTh coueTaHust BCeX
MeTooB yrpaBieHusa. VHpopmaimoHnHoe obecriedeHne CHCTEMBI MEHE[DKMEHTA. YITyqIICHHE yCITOBUI
1 pexuMa paboTel. AHaNIN3 y9acTHs KOJUIEKTHBA B yIIpaBJIeHNU. Buel pemennii. Moxenu u MeTobI
MIPHHATHA pelieHnid. MeToasl mporuo3upoBanus. Jlorndaeckas cxema pa3paboTKy peIIeHHs: JHArHO3
npoGiiembr. DopmynupoBka orpanudeHuit. [[po0ieMa kak 3J€MEHT MpoIlecca yIPaBICHHUS.

Ionsitue mponecca ynpasienus. [lpupona u kraccuukanus yrpaBieHIeCKUX pereHnid. Tumer
PYKOBOAUTENEN U METOIbI MPUHATHA pemieHui. [Iponece npuHATHA pemeHnid. [IpuHIUIBI MOBBIICHHUS
3¢ hekTHBHOCTH U pe3yNbTaTHBHOCTH MPUHUMAEMbIX pelneHuid. CTaguu mporecca npuHITASA
YHOPaBIEHYECKOTo pemieHus. DaKkTophl, BIUAIOIIKAE HA IPOLECC TPUHATHA YIPABIECHYECKOIO PEILICHUS.
Dramnsl ¥ IpoIeLyphl Mpoliecca MPUHATHSA pemeHuil. Pons pemenuii B MenepxkMenTe. [lorsatue u
knaccuukanyst nHpopmanuu. [lorsTie ynpasineHueckoi nHGOpManuy. BUas! yripaBieHIecKOM
nHpopmarun. MHpopmanronHoe obecniedeHrne MeHekMeHTa. HeoOxoaumocTs nHpopManun B
ynpasineHud. [Tyt coBepIIeHCTBOBaHUA ITpoLiecca 0OMeHa HH(popManuei.

CymHoCTb U cofepkaHne KoMMyHUKanui. [ToHsTHe KOMMYHUKAIIMOHHBIX OaphepoB. Buibl
KOMMYyHHKaIi. KoMMyHHKaiu 110 BOCXOAIIEH M HUCXOAAIIEH (MEXYpOBHEBBIE KOMMYHHUKAIIHH).
[lonsTHE, 7EMEHTHI U ATAllbl KOMMYHUKAIMOHHOTO Mpornecca. MeXITHIHOCTHBIE H OpraHH3aIllHOHHEIC
KOMMYyHHKaIH. [[oHsITHE KOMMYHHKaIIHOHHBIX ceTel. Buabl KOMMyHHKaIHOHHBIX ceTel. CyInHOCTh 1
3Tansl KOMMYHUKAMOHHOTO Tporiecca. OCHOBHBIE BH/IBI KOMMYHHKAIHil. KoOMMyHHKanOHHBIE CTHIN |
ux Tanbel. OOparHas cBsi3b. TPyAHOCTH B pa3sBUTHHA KOMMYHUKaUWi. [IyTH ymydiieHus CHCTEMBI
KOMMYHUKAIIHH B COBPEMEHHOI1 prpme.




[IpaxkTuueckue 3aHATHSA

1. AHanu3 HHPOPMAITMOHHOTO 00ecIieueHU BHY TPEHHEH
CpeZbl OpTaHU3alMH IJIs1 OIPEACICHUS CTPATETHH YIIPABICHHA. IIp 2
2. Hcnonp30oBaHuE TPUEMOB aTTPAKIUU

3. BripaboTka ynpaBiaeHIECKOTO PEHICHUS

Tewma 1.4. YmpaBieHue 4€IOBEIECKUMHU PECypcaMu Jlex 4

Cruite pykoBOACTBA H (haKTOPEI ero (OpMHUPOBaHHSL. BHABI U COBMECTHMOCTD CTHIICH PYKOBOZACTBA.
CBsI3b CTUIISI PYKOBOZICTBA U CHTyallMH. PYKOBOACTBO: BIIACTh M MapTHEPCTBO. Brusnne. Buasl BnacTu:
BJIaCTh, OCHOBAHHAs Ha NMPHHYKICHUH; BIACTh, OCHOBAaHHAs HA BO3HArPaKICHNH, 3aKOHHASI BIACTh
(BMUsHME Yepe3 TPAANLINHN); BIACTh MpUMepa (BIHSHHUE ¢ TIOMOIIBIO XapHU3Mbl); S9KCIIEPTHAS BIACTb.
Mertonp! BausHUA, X coneprkanue. CTHIIH PyKOBOJICTBA B yIPaBICHNH. J[ByXMepHas TpaKTOBKa CTHIICH.
Vnpasnenueckas peuterka. UMupkx meHemkepa. Ilcuxonornyeckas ycTONYUBOCTh PyKOBOAUTENSA KaK
OCHOBa HOPMaJIbHOW OOCTAaHOBKH B OpraHM3al[iH. YIIPABICHHUE YETOBEKOM U YIPABICHHE IPYyTIIION.
®eromeH nunepcrsa. PopmanbHbie M HeOpMaIBbHBIE THACPHL. UeM OHH OTIIHYAIOTCS U KaKUMHA
criocobaMu OKa3bIBAIOT BiMsHUE Ha rofei. Konuenus saddexkruBHOrO Muaepcrsa. MeHemKkepcKue
XapaKTEPUCTHKH. YIIPABICHUECKNE CTIOCOOHOCTH M OTPaHUICHHUA.

Ynpasnenue KOHQIUKTaMH U CTpeccaMu B KoJUieKTHBe. KOH(IMKT KaK opraHudecKas coCTaBIIsIOIIast
KHU3HH 00mIe—cTBa 1 opranusanuu. CymHoCTs U Kiaccupukanus KoHGIukToB. CTaguu pa3BUTHS
koH(puKTa. [[pHarHBI KOHGIIMKTA U €T0 OCIEACTBHA. YipaBieHue konguukroM. [Ipupona n mpuanHa
cTpeccoB. B3zanmocssa3p koH(UKTa U cTpecca. [lo3uTuBHBIE U HeTaTUBHBIE CTpecchl. [yt
HNpeAyNpexXIeHUs CTPECCOBBIX CUTyalnil. MeTopl cHATUA cTpecca. [IpoBeneHue neperoBopos,
COBEIaHMM, Oecel1, BCTped, BEI00p CTHIIA, pacipeieiieHue polie, MPHHATHE PenIeHri. AHamu3
MIPOBOAMMBIX MeponpusaTHid. DakTophl MOBHIICHHS 3P HEeKTHBHOCTH esIoBOr0 o0meHus. TexHIKa
TeneOHHBIX TTeperoBopoB. Da3el AETOBOr0O OOLICHNUS: Havaso Oeceipl, mepeaada HHGOpMaIHH,
apryMeHTHPOBAaHHE, OITPOBEPIKEHIE JOBOIOB COOECETHIKA, IPUHATHE pemenus. [1o3a, MuMuKa, )KeCTsl,
KaK BBIp@KCHUE IMO3UIIH YeJI0BeKa B Iporecce oduieHus. OCHOBHbIC MOMEHTHI JIEJIOBOTO OOILICHHS.
IIponeccer aenoBoro oomeHns. MeXITHYHOCTHOE U TPYIIIOBOE O0MIeHHE. 3aKOHBI U IIPUEMBI [IETIOBOTO
oOmieHus. bapseps! 00meHNs 1 ITyTH UX ycTpaHeHus. PazButue nemoBoro oONIeHUs U MOBHIIIEHUE €T0
sddexruB-HocTu. Dazer genoBoro oduieHus. [IpaBuia ycTHOro pacnopsuKeHHS.

IIpakTruueckue 3aHATUA

1. Kak ympaBisaTs cTpeccoM Kax bl IeHb (Ae10Bas urpa)
2. Ananu3 KOHQIUKTHBIX CUTYAIHil B yIPABICHHH

3. CHTyanmmoHHOE HCIIONb30BaHUE CTIIIEH PyKOBOJCTBA

IIp 6

TToaroroBka K MpakTUYECKUM 3aHATUAM CP 6

Pazgen 2.OcHOBBI MAPKETHHIa OPraHU3ALUU 35

Tema 2.1. OcHOBHBIE TOHATHS U CyITHOCTH MAPKETHHTA Jlex 4

CormmanbHbIE 0CHOBBI, HCTOPUYECKHE ATambl (OPMHPOBaHMS MapkeTuHTa. OnpeaencHne MapKeTHHTA.
OcHOBHBIE TTOHATHSA MAPKETHHTA: HYXKJa, TOTPeOHOCTB, 3alpoC, TOBap, OOMEH, CACIKA, PhIHOK.
OcHoBHbIE BUABI MapkeTHHTa. OCHOBHBIE IPHUHIUIIBI: OPUEHTAIHSI JSTEILHOCTH Ha PHIHOK,

I depeHINPOBAaHHBIN MOAX0A K PHIHKY, OPHEHTALH HAa HOBOBBE/ICHHS, HA JUTUTEIBLHYIO EPCIEKTHBY,
BHYTPEHHEH NOJIUTHKH (PUPMBI Ha YEIIOBEKA, PearnpoOBaHNE Ha M3MECHEHU PHIHKA, [1€JICHAIIPABICHHOE
BO3JIeIiCTBUE Ha PBIHOK, 3 exTiBHOE pyKkoBoAcTBO. Llenn MapkeTnHra. DyHKIINN MapKeTHHTA!
aHaJIMTHYECKHE, IPON3BOJCTBEHHEIC, COBITOBEIE. YIIpaBICHYECKHE. YIIPABICHIEC MAPKETHHTIOM, €0
nenw, 3agaqi. KoHLemus yrnpaBieHus MapKeTHHTOM. BHIIBI MapKETHHTOBOW CTPATETHH B
3aBHCUMOCTH OT PBIHOYHOTO CIIpOCa. YIIPaBIeHUE CIIPOCOM, BABI CIIPOCA, 3a1a4¥ MApKETHHTa 110
YHPaBICHHUIO CIIPOCOM

[IpaxkTiyeckue 3aHATHS
1. [Tonarne mapketrHra. KirfoueBbie MomoyKeHUsI MapKeTHHTa IIp 2
2. ITpouecc ynpasneHust MApKETHUHIOM




Tema 2.2. Mapkerunroas uHpopmanus. CerMeHTanus pblHKa ‘ Jlex ‘ 2

MapxkeTuHroBbie nccnenoanusa U nH(popmarnus. [Ipuanuner uccnenosanus. Hanpasnenus
MapKETHHTOBBIX HCCIIEOBAaHUI. MapkeTHHroBas HH(GOpMaIFOHHAsA cucTeMa. Buapl nHpoOpManny.
Merons! coopa napopmannn. [Torarue peiaka. Knaccupukanus peiakoB. LleneBoid,
nmuddepennupoBanHbiii U HenuddepeHIUPOBaHHbIN MapkeTUHT. MeTojpl cermenTannu. Kpurepuu
cermenTaruu. IIpuHnunel cermenTanny Beibop 1eneBoro peIHKa, IEJIEBOTO CETMEHTA.
ITozunroHupoBaHUE TOBapa Ha PbIHKE. BHYTPEHHAA U BHEIIHSA Cpebl MAPKETHHTA

IIpakTruueckue 3aHATUA

1. CucreMa MapKeTHHTOBBIX HCCIEI0BaHNN U MapKETHHTOBOK

uHdopMauu Ip 7
2, MapkeTuHroBas cpena

3. Ilenoo6pa3zoBanre B MapKETHHTE

Tema 2.3. )KusHeHHsbIit nuki ToBapa. [ToHATHe 0 cOBITE M YIaCTHUKU

cObITa Jlex 2

Torap u ero yporuu. [1yTs mpomykTa n0 ToBapa. Kitaccudukanus Toapa. Paspaborka HOBOro ToBapa.
®a3p1 xuzHennoro nukira ropapoB (XKLT). Kpussie XKUT. Paznosunnoctu XKUT. Biusiaue pexinaMer Ha
XUT. Ilonstre o cObITe U cOBITOROM monuTHKe. Ponb, GyHkumun cobita. Bunel cObita. Ctparerun
cobrTa. Kananel cObiTa 1 ux Buabl. [InanupoBaHue cObITOBOI MOMUTHKU. [locpeTHUKN B yHaCTHUKH
KaHaIOB cObITa. PO3HWYHAs TOPTOBIIs, ONITOBAS TOPTOBJIA U APyTrUe KaHabl cObITa. BBIOOp MOCpEJHUKOB
1 ($aKkTOPHI, ONMPEACIIAIONINE BEIOOP KaHaIa paclpeieNeHuUs.

[pakTiyeckue 3aHATH

L. ToBap xak 00vexT MapkeTnHra. Paspaborka ToBapa

2. [MoTpebuTtenbeckne peIHKA CP 6
3. PeIHOK mpeanpusaTuit

4. CerMeHTHpOBaHUE PBIHKA

Tema 2.4. MapkeTHHTOBBIE KOMMYHUKaInu. Peknama Jlex 2

IToHsATHE MapKETHHIOBBIX KOMMYHUKAILUI U NpoABHKeHUs ToBapa. Cpexnctea npoasrxenus. Llemu
MapKETHHTOBBIX KOMMYHUKanuii. Pexnama: pyHKIMM, BHIBL, CTPYKTYpa, 6asuc pexinamel. CpencTea
pexnamsl. Kputepnn BbOopa kaHama pekiambl. Buabl kaHaloB pekiaMbl H X XapakTepucTuka. Jimanas
nponaxa. CTuMysnupoBaHue cObITA

IIpakTiuaeckoe 3ansaTue. 1.  Ilponsmxenne ToBapos. Ctparerus n 6
KOMMYHHKAIUI ¥ CTUMYJIHPOBaHUS P
Tema 2.5. YpaBneHne MapKETHHTOBOU ACSTEIIEHOCTHIO MPEATIPUSITHS Jlex 2

Iemn, pyHKIIN 1 3a7a9H CIyKOBI MapKeTHHTA. BUIBI OpraHn3aiMOHHBIX CTPYKTYpP YIPaBICHUS
MapkeTHHroM. CTparerndeckoe mianuposanue. DopmupoBanue cTpareru MapkeTunra. Paspaborka
IJIaHa MapKeTHHTa. MapKeTHHTOBas MONATHAKA TpeanpuaTra. KoHTpollb MapKeTHHTOBON AEATEIEHOCTH.
IIpaBoBBIE OCHOBBI MAPKETHHIOBOM JI€ATEILHOCTH.

3auer IIp ‘ 2

* - Jex — nexyuu,; Ilp — npakmuueckue sanamus,; CP — camocmosmenvuas paboma; JIP —
nabopamopmbsie pabomol.

3. YCJOBUA PEATIM3ALIVNUA ITPOTI'PAMMBI INCIHUAITIJIMHBI
3.1. Tpe6oBanusl K MUHMMAJIbHOMY MATEPHAIBHO-TEXHUYECKOMY 00ecIedeHUI0

s peanusanuy nporpaMMbl y9eOHOM AUCIUILIMHEI IIPETyCMOTPEHBI CIIeHaIbHbIC TOMEIICHHUS,
TIPUBEACHHBIM B IT 6.3 OCHOBHOI 00pa30BaTebHOM MPOTPAMMBI CIIEIUAIBHOCTH.

Tabnuya 3. Mamepuanbrho-mexnuueckoe obecneyerue OUCYUnIUHbL

Tun aymutopuu OcHaiienne ayinTopuu
Cnenuaau3upoBanHoe yuedHoe oGopynoBanue, [1O n maTepuasibl
JJIS1 OCBOEHHS JMCHUIIMHBI (MPH He00X0AUMOCTH)




VYueOHas ayquTopus uis
NPOBECHHUS 3aHATHH
JICKITUOHHOTO THIIA, 3aHATHI
CEMUHAPCKOIo TUIA, KypCOBOTO
MPOEKTUPOBAHUSA (BBITOTHCHII
KYPCOBBIX paboT), FPYIIIOBBIX U
WHIUBUAYaNbHBIX KOHCYIBTAINH,
TEKYILETO KOHTPOJIA U
MIPOMEXKYTOYHOU aTTECTalluU

KomrutekT cniennanu3upoBanHoi Mebenu; kadeapa, dekoneqarHast
Marmaka «Mepkypuii -130», uekoneuarnast marnaka «Kacou-03M»,
KKM «Muxkpo 103K», yaedn0e 000pynoBarue (pabouee MecTo Kacc);
aBTOMaTU3MPOBAHHOE Paboyuee MECTO MPENoaBaTessi: KOMIBIOTED
AMD Quad-Core, moautop LCD 17" ACER. 1 wrt., mpoextop BenQ
MS521P; mpoekimonnsiii 3xkpad Lumen Master Picture.

Nwmeercs Beixoa B mHTEpHET. [IporpamMmmHoe obecriedeHue:
Oneparmonnas cucrema Windows 10 Pro; Office Professional 2007,
Kaspersky Endpoint security mist 6usneca - CrangapTHbIN

VYuebOHas ayquTopus Ui
MNPOBECHHUS 3aHATHI
JICKITUOHHOTO THIIA, 3aHATHI
CEMUHAPCKOI0 TUIA, KypCOBOTO
MPOEKTUPOBAHUSA (BBITOTHCHII
KYPCOBBIX paboT), FPYIIOBBIX U
WHIUBUAYaNbHBIX KOHCYIBTAINH,
TEKYILETO KOHTPOJIA U
MIPOMEXKYTOYHOU aTTECTalluU

KomrmuiekT criennann3upoBaHHON MeOETH; JOCKa METIoBast
ayIUTOPHAs; TEXHUYECKHE CPEJICTBA: aBTOMATH3MPOBaHHOE padouee
MECTO MpernoaBaTessi: Komubiotep (mpoueccop He Huxe AMD Quad-
Core, oneparuBHas mamath 00beMoM He MeHee 41°6; HDD namsite
oobemom He meree 500 gb), sxpaH A1 MPOCSKIIMOHHOM TEXHUKH
Lumen Master Picture, npoektop EPSON EB-WO0S5.

Nwmeercs Beixox B mHTEpHET. [IporpamMmmHoe obecriedeHue:
Oneparmonnas cucrema Windows 10 Pro; Office Professional 2007,
Kaspersky Endpoint security mis 6usneca - CrangapTHbIN

VYuebOHas ayquTopus i
MPOBECHUS 3aHATHI
JIEKITMOHHOTO THIIA, 3aHATHH
CEMHHApPCKOT0 THITA, KypCOBOTO
MPOCKTHPOBAHUS (BBITOTHEHUS
KYPCOBBIX PaboT), TPYIIOBEIX H
WHIUBUIYaTbHBIX KOHCYIBTAIUH,
TEKYIIEro KOHTPOJIA !
MPOMEXYTOYHOM arTecTalun

KommuekT cniennaan3npoBaHHON MeOenH; yaeOHas J0CKa; KOMITICKT
KapT; TEXHUYECKUE CPEACTBA: IEPEHOCHON SKpaH Il IPOESKIIMOHHOMN
texHuku, npoektop EPSON EB X-11, nHoytOyk DELL.

Wmeercs Beixoa B uHTepHET. [IporpamMmmuoe odecredeHue:
Onepanuonnas cucrema Windows 10 Pro; Office Professional 2007,
Kaspersky Endpoint security asst Ousneca - CranaapTHbIH

VYuebOHas ayquTopus i
MPOBEICHHS 3aHATHN
JICKITUOHHOTO THIIA, 3aHATHI
CEeMHMHApPCKOTO TUIA, KyPCOBOTO
MPOCKTHPOBAHHUSI (BBITOTHCHU
KYPCOBBIX PaboT), TPYIIOBBIX 1
WHAWBUIYyaIbHBIX KOHCYIIBTAlNH,
TEKYIEro KOHTPOJIS U
MIPOMEXKYTOYHOU aTTECTalluU

KommekT cienmanu3upoBaHHON Mebenn; yaeOHas 0CKa;
TEXHUYECKUE CPEJCTBA: IEPEHOCHOM AKPaH JUTs NPOCKIIMOHHOM
texaukH, mpoexkrop EPSON EB-X72, noyroyk TOSHIBA.

Wmeercs Boixox B uHTepHET. [[porpamMmHoe obecnedeHue:
Oneparmonnas cucrema Windows 10 Pro; Office Professional 2007,
Kaspersky Endpoint security mis 6usneca - CrangapTHbINA

VYuebHas ayquTopus s
MIPOBECHUS 3aHATHI
JIEKMHOHHOTO THIIA, 3aHATHI
CEMHHapPCKOTO THIIa, KypPCOBOTO
MIPOEKTUPOBAHMS (BBITTOTHEHH
KYpPCOBBIX paboT), TPYIIIOBBIX U
WHIVBUIYaIbHBIX KOHCYIBTAINH,
TEKYIIEro KOHTPOIA 1
MPOMEXXYTOYHOH aTTeCTalluu

KomruiekT cnennaau3supoBaHHON MeOelH; OCKa ayAUTOPHAs,
BIIQ)KHBIE MTPETaparhl, Iyveaa MICKOTUTAIOIINX,, ITHI] KOJUISKITHH
HAaCEKOMBIX, THE3/T, MUKPOIPENnaparsl (THCTOIOTHYECKUE CPESBI),
MHUKpOCKonsI 10;

TEXHUYECKHUE CPEICTBA: IIEPEHOCHON dKpaH s IPOEKLIMOHHOM
TexaukH, mpoekrop EPSON EB-X72, noyroyk TOSHIBA

VYdebHast ayquTopus 1ist
MPOBEJIEHUS 3aHATHI
JEKIOHHOTO TUMA, 3aHATHI
CEMHHApPCKOTO THIIA, KypPCOBOTO
MIPOEKTHPOBAHUSA (BBITTOTHEHUS
KYPCOBBIX paboT), TPYNIOBBIX H
WHIVBHAIYaJIbHBIX KOHCYIBTAIIHHA,
TEKYIIEro KOHTPOJIA U
MPOMEXKYTOUHOH arTecTaluu

KomrutekT cennaau3supoBaHHON MeOeli; T0CKa ayTuTOpHasi,
IUTaKaThl, KOMIIBIOTEP, IPOEKTOP, SKpaH, 3JEKTPOKUMOrpag,
TOHOMETPBI; IEPEHOCHOI dKpaH Uil MIPOECKIMOHHOM TEXHUKH,
npoekrop EPSON EB-X72, noyro6yk TOSHIBA




VYueOHas ayquTopus uis
NPOBECHHUS 3aHATHH
JICKITUOHHOTO THIIA, 3aHATHI
CEMUHAPCKOIo TUIA, KypCOBOTO
MPOEKTUPOBAHUSA (BBITOTHCHII
KYPCOBBIX paboT), FPYIIIOBBIX U
WHIUBUAYaNbHBIX KOHCYIBTAINH,
TEKYILETO KOHTPOJIA U
MIPOMEXKYTOYHOU aTTECTalluU

KoMmmiekT cnenuanu3upoBaHHON MeOenn; qocka ayquTopHasd,
HueHTpudyra, MUKPOCKOI, HA0OPHI JTA00PATOPHOU TOCY/BL,
OakTepualbHBIC TICTIIU U IINATEIH, HA0Op PeareHTOB U KpacuTeseH,
MIPEIMETHBIC U TOKPOBHBIE CTEKIIA

VYuebOHas ayquTopus i
MPOBECHUS 3aHATHI
JIEKITMOHHOTO THTIA, 3aHATHH
CEMHHApPCKOT0 THITA, KypCOBOTO
MPOCKTUPOBAHHUS (BBITTOTHCHUSA
KYPCOBBIX paboT), TPYIIOBBIX H
WHIUBUIYaTbHBIX KOHCYIBTALNH,
TEKYIIEro KOHTPOJI !
MPOMEXYTOYHOM arTecTalun
(KOMIIBIOTEPHBII KTacc)

KommuiekT ciennanu3npoBaHHONW MeOen; T0cKa ayTuTOpHas
MeloBast, koHauIroHep «Generaly, TeXHUYECKHE CPEACTRA:
aBTOMaTU3UpOBaHHEIC paboune Mecta (rmponeccop He Hinke Intel Core
13, oneparuBHas mamsTh 00beMoM He Meree 81'0; SSD mamsaTs
oobemoM He meHee 240 gb, HDD namsats o6bemom He Menee 500 gb)
B KoimuecTBe 11 mTyk, mpoextop BenQ MS521P, mpoeknoHHbII
skpaH Lumien Master Picture.

Wmeercs Beixoa B uHTepHET. [IporpamMmHoe obecnedeHue:
Oneparmonnas cucrema Windows 10 Pro; Office Professional 2007,
Kaspersky Endpoint security mis 6usneca - CrangapTHbIN

VYuebOHas ayquTopus i
MPOBECHUS 3aHATHI
JIEKITMOHHOTO THIIA, 3aHATHH
CEMHHApPCKOT0 THITA, KypCOBOTO
MPOCKTHPOBAHUS (BBITOTHEHUS
KYPCOBBIX PaboT), TPYIIOBEIX H
WHIUBUIYaTbHBIX KOHCYIBTAIUH,
TEKYIIEro KOHTPOJIA !
MPOMEXYTOYHOM arTecTalun

KommuiekT cennann3npoBaHHOW MeOei; XOMOAHITLHIK, JTaMIHAP
60kc, MuKpockotbl 20 mIT., HabOPbI Ta00PATOPHOIT MOCY/IbI,
OakTepualbHBIC TIETIIM | [INATETH, Ha0Op PeareHTOB B KpacuTeseH,
MpEeIMETHBIC U TIOKPOBHEIE CTEKIIA

3.2. UudopmanuonHoe obecrieueHne o0yUeHust
Ilepeuenn pexkomeHayeMbIX YueOHbIX u3ianuii, UnTepHeT-pecypcoB, 10NOTHUTEILHOM

JINTEPaTypbl

OcHosuble UCMOYHUKIL:

1. Acraxoa H. W., Mocksutun I. . MeHnemkMenT : yueOHUK mist cro. - Mocksa: FOpaii,
2023. - 422 ¢ - Texcr : snextponnsii. - URL: https://urait.ru/bcode/523607

2. Mapmac A. H., I'ymsaeBa O. A. OcHoBbl MeHeKMEHTa. [IpakTudeckuili Kypc
nocobue s cro. - Mocksa: FOpaiit, 2023. - 175 ¢ - Tekcr

urait.ru/bcode/514601

: yaeOHOE
: anextponHnbiid. - URL: https://

3. Muxanesa E. II. MeremxMeHT : yaeObHOe nmocobue s cro. - Mocksa: FOpaiit, 2024. - 191 ¢
- Texer : snextponnsii. - URL: https://urait.ru/bcode/535392

4. Kyzuenos 0. B., Manenkos FO. A., Cokonosa C. B., Cokxonos b. U., Tony6enkas H. I,
Kuzsan H. I'., MenskoBa E. B., Anoxuna E. M., Kuranos B. M., Kaiicaposa B. II., Kaiicapos A.
A., Macnosa E. B., Kupumnos A. T., Ilensuna O. C. I[IpakTHueckuil Kypc MEHEIHKMEHTA :
yueOHuK aist cro. - Mocksa: HOpaiit, 2024. - 254 ¢ - Teker : snexrponHbii. - URL: https:/
urait.ru/bcode/537932

5. KysnenoB B. U., KonotornoB M. H., Opexo C. A., bamkaroa 0. U., Mopesa E. JL.,
Opmnoga JI. H., Boporos A. C., Jleoutsesa JI. C. MeHemKMeHT : yueOHHK 1718t cro. - MockBa:
IOpaiit, 2024. - 287 ¢ - Texer : snextponssii. - URL: https://urait.ru/bcode/538425

,ZZOI’lOleul’nefleble UCNMIOYHUKU.



Pecypcol ungpopmayuonno-menexommyHuxayuortol cemu « inmepremy».

1. 9bC PY/IH u croponnue IbC, K KOTOPBIM CTYAE€HTHl YHUBEPCUTETA UMEIOT JOCTYII Ha
OCHOBaHHUH 3aKJIFOYEHHBIX JOTOBOPOB:
- DnekTponHo-6ubmmoreunas cucrema PYJIH — OBC PY]IH http://mega.rudn.ru/MegaPro/Web

- O6pasosarenbHas mardgopma KOpaiit https://urait.ru
- OBC «YruBepcurerckas oubmmoreka onnaite» http://biblioclub.ru

- OBC Znanium https://znanium.ru
- DBC «Academia-library» https://academia-moscow.ru/

2. ba3bl TaHHBIX U TOUCKOBBIE CHCTEMBI:
- Yuebnsit mopran uacTUTyTa https://portal.rudn-sochi.ru/
Memoouueckue mamepuanst 015 06y4aArOUUXCS

CamocrosiTenbHas paboTa He TPeayCMOTpPEHa.
Y4eOHO-MeTOAMYECKUE MaTepHaITbl JUTSI CAMOCTOSTEIBHON paboThl 00yYaOIIIXC s

Pa3MeImaroTcsi B COOTBETCTBUU C JICHCTBYIOIIUM TOPSIIKOM Ha CTPAHUIE TUCITUILTHHBI Ha
VYaebHOM mopTaie.

4. KOHTPOJIb U OLIEHKA PE3VYJIbTATOB OCBOEHUSA JUCHUITJIMHBI

KOHTpOJ'IB " OLICHKA pPe3yJIbTaTOB OCBOCHUA JUCIHUIIIIAHBI OCYIIECTBIISACTCA MPEIIoJaBaTejyicM B
mnponecce NMpoBEACHUA MTPAKTHUCCKUX 33.H$ITI/II71, TECTUPOBAHMS, a TAKKC BbIITOJTHCHU A

00y4aronMMICs WHINBHIyaTbHBIX 32IaHUH.

Tabnuya 4. Koumpons u oyenka pe3ynibmanmos 0C80eHUst OUCYUNTUHDBL

Pe3ynbTaThl 00y4yeHus @®opMBbI U METOAbI KOHTPOJISI H OLEHKH
(ocBOEHHBIC YMEHHS, YCBOCHHbIC 3HAHUSA) Pe3yJIbTATOB 00y4YeHUSs




3HaHMs:

CYIIHOCTb M XapaKTepHBIE YePThI
COBPEMEHHOTO MEHEKMEHTa, HCTOPHIO €T
pa3BUTHS;

METO/IbI IJTAHUPOBAaHUS M OpraHU3aliH padoThI
HoJpa3ieIeHHs,;

MPUHLUIBI TOCTPOEHUS OPTaHNU3alMOHHOM
CTPYKTYpPBI yTIpaBICHUS;

OCHOBBI (DOPMUPOBAHUS MOTHBAITHOHHOW
MOJUTHUKH OpTaHH3aIHN;

0COOEHHOCTH MEHEKMEHTa B 00JacTu
poeCCHOHAIBHON eI TeTbHOCTH;
BHEIIHIOIO U BHYTPEHHIOIO CpeLy
OpraHu3aIny;

UK MEHEDKMEHTA;

MpOoIeCcC MPUHATHSA U peaTr3aliu
YIPaBIEHYSCKUX PELICHUN;

(GYHKIMU MEHEDKMEHTa B PHIHOYHON
SKOHOMUKE: OpPTraHU3aIHIo, INITAHUPOBaHUE,
MOTHBAIIMIO ¥ KOHTPOJIb JE€SITEIbHOCTH
9KOHOMHUYECKOTO CYyOBEKTa;

CHCTEMY METO/IOB YIIPaBIICHHS,

METOMKY TIPUHATHS PEIICHHIA;

CTHJIM YIIPaBJICHUs, KOMMYHUKAIIH,
MPUHLUIIBI JETIOBOTO OOIICHHUS;

OCHOBHBIE TIOHATHSI MAPKETHHTa; KOHLICIIIIIIO
PBIHOYHON SKOHOMHKH;

COCTARIISFOIINE ATEMEHThl MADKETHHTOBOW

Amnanus u OLICHKA BBIIIOJIHEHUS
WHAWBHYaTbHBIX 33JJaHUH, PACYETHBIX padoT,
ONpocC, TEMAaTHIECKUN TUKTAHT,

KOHTpOJIbHAsI paboTa, MpaKTUYEeCKUE 3aHATHA,

JOMaIlllHHuE pa6OTBI, KOMIIBFOTEPHOC
TECTUPOBAHUC, BSaI/IMOKOHTpOJ'[b u
CaMOKOHTPOJIb CTYACHTOB. ITomaoTa u
T'paMOTHOCTDb IIOATOTOBJICHHBIX JOKJIaaoB,

cooOImeHnH, Mpe3eHTaIHH.




Ymenus: HaOmronenre, KOHTPOJIb TIperojiaBaTelis 3a

HCIIOJIb30BaTh HA NMPAKTUKE METOMbI JeSITeTIPHOCTRI0  O0yJaromuxcsi, aHalu3 M
IUTAHUPOBAHUS M OPTaHU3aluN PaOOTHI OLICHKAa ONTHMAaJbHOCTH METOAA PpEIICHUs
HOApa3ieiIeHHs,; 3aja4, Oecesa, ompoc, MPaKTHIECKUE 3aHATHUA,
aHaJIM3UPOBATh OPraHU3ALMOHHbIE CTPYKTYPbI |1oMaliHue paboTHI, KOMIIBIOTEPHOE
YIIpaBIIEHUS; TECTUPOBAHNE

MIPOBOJUTH PabOTy IO MOTHUBAIIHH TPYAOBOM
JIeSITEJIbHOCTH MEPCOHAIa;

MPUMEHSATH B IPOPECCHOHATBHON
JeSITeIbHOCTH TIPHEMBI IETIOBOTO U
YIPaBICHYSCKOTO OOIIECHUS;

NpUHUMATh 3G (EeKTUBHBIE PELIEHUS,
HCTIONB3YS CUCTEMY METOJIOB YIIPABJICHHUS;
YUUTBIBATh OCOOCHHOCTH MEHEKMEHTA B
o0macTu MpoeCCHOHANBHOM eI TeTbHOCTH;
HCTIOJIb30BaTh OCHOBHBIE KaTEeTOPHH
MapKeTHHTa B TIPAKTUYECKOW e TENbHOCTH,
BBISIBIISATE CETMEHTHI PHIHKA;

MIPOBOJIUTH MapKETHHIOBBIE HCCIIEJOBAHUS U
aHAJIM3UPOBATh UX PE3yJIbTaThl, IPUHAMATH
MapKETHHTOBEIE PEIICHUS;

MIPOBOJIMTH OIIPOC MOTPEOUTENEIH;
OTIpeIeNIATh )KHU3HSHHBIHN IUKIT TOBapa M 3a/1a4u
MapKeTHHTa;

HCTIOJIB30BaTh LIEHOBYIO MOJIUTHKY, YATAThH
IITPUXOBOM KOJI, HCIIOJIb30BATh KAaHAJIBI
JOCTaBKU U KaHAJIbl pEKIIaMBbl, IPHHUMATh
MADKETHHTOBbIE DETEHUS:

IIpakTrueckuii ONbIT: HaGOmronerne, KOHTpOJIb TIperojiaBatTelis 3a
ACATECIIbHOCTBIO 06yqaronmxc;1, aHalln3 U
OLICHKa OITUMaJIbHOCTH MCTOAA PCIICHUSA
3a4a4, BBIITOJIHCHUC u 3amuTa
WHAUBHUAYaJIbHBIX SaHaHHﬁ.

5. KOMIIETEHIIMX OBYYAIOHWEI'OCS, ®OPMUPYEMBIE B PE3VJIBTATE
OCBOEHMSA JNCHUIIJIMHBI

Tabnuya 5. Ilepeuenv komnemenyuii

Iud Pesyabrarhl (KOMIETEHIINH)
P OcHoBHbIE T0KA3aTeJIH Pe3yJIbTATOB MOAT0TOBKH
OK 09 IToan3oBaThes npodeccHOHATBHOM JOKYMEHTAMEH HA TOCYyIaAPCTBEHHOM H
) WHOCTPAHHOM SI3BIKAX
3Hars:

Ha3HAYCHUE, COCTAB, OCHOBHBIC XapaKTEPUCTHKH OPraHN3allHOHHOW W KOMIIBIOTCPHOH TEXHHKH;
OCHOBHBIC KOMIIOHEHTHl KOMITBIOTEPHBIX CETeH, MPUHLHUIIBI IIAKETHOH Iepeaayn JaHHBIX, OPraHH3aLnio
MEXKCETEBOI'0 B3aUMO/ICHCTBHUS,

Ha3HAYCHHE U TIPUHIIMIIBI HCTIOIB30BAHUS CHCTEMHOTO M MPHUKIIAJHOTO MPOrPaMMHOTO 00eCTICYEeHUS;
MPUHLUIBI 3aI0UTH HH()OPMALUU OT HECAaHKIIHOHUPOBAHHOTO JOCTYIIA;

MIPAaBOBBIC ACIIEKThI UCIIONE30BAHUA HH(POPMALIHOHHBIX TEXHOIOTHI U TIPOrPaMMHOr0 00ecIeYeHus;
OCHOBHBIC MTOHATHUS aBTOMAaTH3HPOBaHHON 00paboTku nHpopManuu;

HaTpaBJICHUs aBTOMAaTH3allH OyXTalTepCKON NeATeIbHOCTH;

Ha3HAYCHHE, TPUHIMITBI OPraHU3aliH U SKCIUTyaTaluy OyXTraaTepckuX HH(POPMAHOHHBIX CHCTEM;
OCHOBHBIC YTPO3bI U METO/IBI 00ecriedeH s HH(OPMAINOHHOH O€30I1aCHOCTH.




YMeTs:

o0OpabaThiBaTh TEKCTOBYIO TAOIMYHYO HH(DOPMAIHUIO;

HCIIONIb30BaTh AEJIOBYIO TpaduKy U MyIbTHMeIUa HH(POPMAIIUIO;

CO37aBaTh MPE3CHTAINH;

MPUMEHATh AHTUBUPYCHBIE CPEICTBA 3allUTHL;

quTaTh (MHTEPIPETUPOBATh) MHTEpQEiic CrenraTn3upPOBAHHOIO IPOTPAMMHOTO O0CCIICUCHHUS,
HaXOJUTh KOHTEKCTHYIO ITOMOIIb, PadoTaTh C TIOKyMEHTAITHEH;

MPUMEHSITH CIEIMAIM3UPOBAHHOE IPOrpaMMHOe oDecrieueH e it COopa, XpaHEeHUs U 00paboTKH
OyXranTepckoil MHPOPMAIH B COOTBETCTBUH C H3Y4aEeMBIMH PO ECCHOHATLHBIME MOIYJISIMH;
TI0JIb30BaThCs aBTOMATH3MPOBAHHBIMY CHCTEMaMH JETIONPOU3BOICTBA;

MIPUMEHSTH METO/IBI M CPEJICTBA 3alIUTHI OyXTanTepckod HHPOPMAIIHH.

IposiBASITE rPaKIAHCKO-NATPHOTUYECKYIO O3ULHIO, JeMOHCTPHPOBATH
0CO3HAHHOE MOBE/ICHHE HA 0CHOBE TPAJAMI[HOHHBIX POCCUHICKHUX IyXOBHO-

OK 06. HPaBCTBEHHbIX IECHHOCTEH, B TOM YHCJIe ¢ Y4eTOM rapMOHM3alHU
MEKHAIMOHAJIBHBIX U ME/KPEJTUTHO3HbIX OTHOIIEHWI, IPUMEHATh CTAHAAPTHI
AHTUKOPPYNUHUOHHOTO TOBeeHUs

3HaTh:

CYIIHOCTb TPaKJaHCKO-TTaTPHOTHYECKON TIO3UITNH, OOIIEIETTOBEIECKIX [ICHHOCTEH;
3HAYUMOCTH MPO(HECCHOHATBFHON ESTEIBHOCTH TI0 TIPOodecCHH (CeHUualbHOCTH);
CTaHAAPTHI aHTHKOPPYNIIMOHHOTO TIOBEACHHS U TIOCIIEACTBUSA €T0 HapyIIECHHUS.

Ymers:
OTHCHIBATH 3HAYMMOCTH CBOCH Ipodeccuu (CrennuaabHOCTH);
MIPAMCHATH CTaHIAPTHl AHTUKOPPYTIITHOHHOTO TTIOBCACHHS.

OcyniecTBJISITHh YCTHYIO H MHCBMEHHYI0 KOMMYHHKAIHIO HA TOCYIAPCTBEHHOM
OK 05. si3bike Poccniickoii @egepanuu ¢ yueToM 0C00EHHOCTEH COLMATIBHOIO U
KYJIbTYPHOTO KOHTEKCTA

3HAaTEb:
0COOEHHOCTH COLHAIEHOTO M KyJIBTYPHOTO KOHTEKCTA,
npaBmiIa 0pOpMIICHHS JOKYMEHTOB M TOCTPOCHHS YCTHBIX COOOIICHHH.

VYmerTs:
IPaMOTHO M3JIaraTh CBOM MBICIIA U 0(OPMIISITH JOKYMEHTHI 110 MPOQECCHOHAIBHON TEMaTHKE Ha
TOCYIapCTBEHHOM S3BIKE, TPOSBIIITH TOJICPAHTHOCTH B pab0UeM KOJIIEKTHBE.

OK 04. ‘3q)q)emmmo B3aMMOJEHCTBOBATH U PA00TATh B KOJJIEKTHBE H KOMAaH/Ie

3HAaTh:
IICUXOJIOTHYECKHE OCHOBBI IEATENLHOCTH KOJUIEKTHBA, IICUXOJIOIHYECKHE OCOOEHHOCTH TUYHOCTH,
OCHOBBI TIPOCKTHOMN IEATECIBHOCTH.

VYMets:
OpraHu30BBIBATH PAbOTY KOJUIEKTHBA H KOMAH/IBI;
B3aMMO/ICHCTBOBATH C KOJUIETAMU, PyKOBOJICTBOM, KIIMEHTAMH B XO/€ TTPO(EeCCHOHAIBHON AEATEIIEHOCTH.

IInanupoBaTh U peaTu30BbLIBATH COOCTBEHHOE MPo(deccuoHaIbHOE H
JMYHOCTHOE Pa3BHTHE, IPeANPHHAMATEIbCKYIO 1eATEeJbHOCTD B
npogeccHoOHANBHOM c(epe, HCIOJIL30BATH 3HAHMSA 110 NPABOBOH M GUHAHCOBOH
TPAMOTHOCTH B Pa3JIMYHBIX KH3HEHHBIX CHTYAIHAX

OK 03.

3HaTh:

coJiep’KaHUE aKTyalIbHOM HOPMaTHBHO-IIPaBOBOH TOKyMEHTAIUH;
COBpeMEeHHas Hay4yHas U poecCHOHaNbHAsI TEPMHHOIOTHS,

BO3MOJKHBIC TPACKTOPHH PO ECCHOHATIBLHOTO Pa3BUTHSA H CaMO00Opa30BaHUSI.

YMeTh:

OIPENEIATh AKTYaIbHOCTh HOPMATUBHO-TIPABOBOM JOKYMEHTAINH B IPO(EeCCHOHATBLHOM NeATEIbHOCTH;
MIPUMEHATH COBPEMEHHYIO HAyYHYIO MPO(ECCHOHANBHYIO TEPMHHOJIOTHIO;

OTIPE/ICIIATh U BHICTPANBATH TPACKTOPUH MPOPECCHOHAIBHOTO PA3BUTHS U CAaMOOOPa30BaHUsI.

Hcnonp30BaTh cCOBpeMeHHbIE CPEACTBA MOUCKA, AHAIN3A U HHTEPIPeTAlUI
OK 02. nHdopmManuu U HHGOPMANHOHHbIE TEXHOJIOTHH /11 BHINIOJTHEHHS 3a/1a9
npogdeccnoHAIbLHON JeATeIbHOCTH




3HaTh:

OCHOBHBIC METOJIbI U CPEJICTBA COOpa, 0OPaOOTKH, XpAHCHHSI, IEpeAady U HAKOIUICHHUS HH(OPMAIUH;
TEXHOJIOTHIO TIoHcKa nH(popMaluu B cetn UHTepHeT;

HOMEHKJIATYypa HH(POPMAIIMOHHBIX HCTOYHHKOB IIPUMEHSIEMBIX B MPO(ECCHOHANBHOMN ICATEIbHOCTH,
MPUEMBI CTPYKTYPHUPOBaHUs HH(POPMAIIHH;

(dbopmat oopmIieHHUS pe3yIBTaTOB TTOUCKA HH(POPMAITHH.

YMeTh:

OTIpeNeIIATh 3aa4u JUIsl MOUCKA HH(POPMAINK;

OTpeeIATh HeOOXOAMMBIE HCTOYHUKH HH(DOPMALIUH;

IJTAHUPOBATH MPOIIECC MOUCKA; CTPYKTYPHUPOBATH MOYIaeMyI0 HH(OPMAITHIO;
BBIZICTISITH HAMOO0JICE 3HAYMMOE B TIEpeUHe HH(POPMAIINH;

OLICHUBATh MPAKTUYECKYIO 3HAYUMOCTh PE3YyIbTaTOB MMOUCKA;

0hOpMITATE Pe3yabTaThI TOUCKA.

Bui6uparh cnoco0b1 penienusi 3a/1a4 npogeccHOHAIbLHOI AesITeJIbHOCTH
NPHMEHUTEJbHO K Pa3INYHBIM KOHTEKCTaM

OK 01.

3HaTh:

aKTyalTbHBII MPO(ECCHOHATBHBINA H COLUANBHBIA KOHTEKCT, B KOTOPOM IPUXOAUTCS paboTaTh U KHUTH;
OCHOBHBIC HCTOUHHKH HWH(OPMALIMU U PECYPCHI IS PELICHHS 3a1a9 U IPodiieM B podhecCHOHAIEHOM 1/
WJTH COLTHAIEHOM KOHTEKCTE;

aJITOPUTMBI BBITIOJIHEHHS paboT B MPo(hecCHOHATBHOM U CMEKHBIX 00JIACTAX;

MeTO/bI paboThl B Mpo(eccHOHANIBHON H CMEXHBIX Chepax;

CTPYKTYpY IJIaHa JUIS PEIICHUS 3a/1a4;

MOPSIIOK OILICHKH PE3yJIBTAaTOB PEHICHUs 3a1ad NpodhecCHOHATBHON AeTETbHOCTH.

Ymers:

pacro3HaBaTh 3a1aqy WIH IpodieMy B podecCHOHAIEHOM HITH COLMAaTbHOM KOHTEKCTE,
aHAJIM3UPOBATh 3a/1auy WK MPOOJIEeMY U BBIICIATH €€ COCTaBHBIC YacTH;

OTIPEIeIATh HTAITbI PELICHHUS 3aa4H;

BBISIBISITE U 3(P(eKTUBHO MCcKaTh HH(HOPMAIIHIO, HEOOXOAMMYIO JIJIsl PEIICHUs 3a1a9H U/UTH TPOOIIEeMbI,
COCTaBUTH TUIAH JICHCTBUS; ONPEACIUTh HEOOXOAUMBIE PECYPCHI;

BJIaJIETh aKTyaIbHBIMH METOAaMH paboThl B IPo(ecCHOHAIBHONW U CMEXKHBIX chepax;

peann3oBarh COCTABICHHBIN IIaH; OLICHUBATh PE3yNbTaT H NOCICACTBUSA CBOMX JICHCTBUH
(caMOCTOATEIHHO HITH C TIOMOIIIBIO HACTAaBHHUKA).




6. ®°OH/I OHEHOYHBIX CPEJICTB

6.1. @oHA OLIEHOYHBIX CPEACTB IS MPOBEJCHNUS NMPOMEKYTOYHON aTTecTaluu
oOyuaronuxcsi no gucuunanHe «OCHOBbI MEHEKMEHTA U MAPKETHHI )

ITepedens BOpOCOB [UIsl HOATOTOBKY K 3aHATUAM U IMPOMEXYTOYHOU aTTECTALHH,
KOHTPOJIBHBIX paboT, cofiepKaHne 3aaHnui /ISl BBITOJTHEHUS TPAKTUYESCKUX U
CaMOCTOSITENIFHBIX Pab0T, PEKOMEHIAIINH TI0 BBITIOJIHEHUIO H KPUTEPUH OLCHUBAHUS
MPEJCTaBICHBI B (JOH/IE OLIEHOYHBIX CPEICTB MO AucHuIuinHe «OCHOBBI MEHEDKMEHTA U
MapkeTuHTa» B [Iprmoxxennn k Hactosmiei Pabouell mporpaMMe JUCIATUIHHEL.

OrneHO4HBIE CPECTBA MO3BOJISIIOT MPOBECTH TEKYIIUH KOHTPOIb MO Aucuuiuinge. [lo kaxaomy
CpPEZICTBY OLICHUBAETCS MTOJTHOTA U TIIyOMHA OCBOCHHS, XapaKTEPHU3YIOIIHECs MTOKa3aTesIMKA
KPUTEPUSIMH OL[EHUBAaHUS

Tabnuya 6. Ilokazamenu u kpumepuu oYeHUBaHUs.

[lokasarens Kpurepnii
. 3nHaeT: 0a30BbIe OOIIME 3HAHUS,
[Toporossrii v .
MeeT: OCHOBHBIC YMEHUsI, TpeOyeMbIe [UTsl BBITIOJIHEHHUS TPOCTHIX
(y3HaBaHue) )
3a/1a4,
«3» B .
naneer: paboTaeT mpu MpsiMOM HaOJTFOIEHHUH.
3uaeT: (paKThl, IPUHIIAIIBL, TPOIECCHI, OOITUE MOHATHUS B MpeaeIax
00acTH MCCIIEeI0BaHUS,
Ba3oBbIit YMeeT: Auana3oH NPaKTHIECKUX YMEHUH, TPeOyeMBbIX JJIsi PeIICHUs
(Bocmpon3BeicHHe) |ONPEIETEHHBIX IPOOIEM B 0OIaCTH MCCIIEN0BAHMS;

«4» Brnageer: GepeT OTBETCTBEHHOCTH 3a 3aBEpIICHUE 33129 B
WCCIIeIOBAaHUH, MPUCTIOCA0IMBAET CBOE TIOBEJCHIE K 00CTOSTEIHCTBAM B
pemIeHu: mpoodIemM
3Haet: akTHUECKOE U TEOPETUIECKOE 3HAHKE B MpeesiaXx 00IacTu

Beicoxuii HCCIICIOBAHUS C IOHUMAHUEM TPaHUIl TPUMEHUMOCTH;
(KOMIETeHTHOCTh) |YMEET: IHaNa3oH NPaKTUYECKUX YMEHUH, TPeOyeMbIX 1y Pa3BUTHSL
«5» TBOPYECKUX PEHICHHI, a0CTparupoBaHUs MPooOIeM;
max 6asut Brnaneer: koHTponupyet paboTy, MPOBOAUT OLIEHKY, COBEPIIEHCTBYET
JercTBUSL pabOTHI

MakcumanbHOE KOTMYECTBO OaIIIOB MO KaXKIOMY OIIEHOYHOMY CPEJCTBY COOTBETCTBYET
BepOaTbHOMY KPUTEPHIO «BBICOKHII.

7. AHBIE CBEJAEHUSA U (MJIN) MATEPUAJIBI

7.1 Ilepevennb 00pa3oBaTeIbHBIX TEXHOJIOTHIi, MCI0JIb3YEMbIX NPH OCYIIECTBJICHHH
0o0pa30BaTe/IbHOTO MPoNecca M0 JHCHHIIJIMHE

B mpomecce oOydeHus WCIONB3YIOTCS AaKTHBHBIE M WHTEPAaKTHUBHBIE 00pa30BaTeIbHBIC
TexHONMOruM ((HopMBbI MPOBEACHUS 3AHATHIA):

-JIeKuH, (ppOHTATBHBIE ONPOCH], IPE3CHTAUH U 3aIUTa MUHU-TIPOCKTOB;

-Kelc-cTaan (pa300p KOHKPETHBIX CUTYallni),

-MMUTAllMOHHBIE KOMIIBIOTEPHBIE MOJIEIIH;

-OpraHu3ali CaMOCTOSTENIbHONW y4eOHO-TTO3HABATEIbHON AEATENbHOCTH (WHIMBHTyaTbHBIC
JIOMAIlTHUE 3aaHHs).



